“leqbnyten susyonag Jyonsjelds Jep

uon Jnj Bumesag 1ayas|bojoyoAsd Nz uauonetLoju| puis abeyuy Iny
‘apunai4 pun aljiwe4 ualap pun auajyolieg

1ons|aidg Jap UoA N 12y pun usuonewlo} ‘Bunjeseg usielq 8sai(
12)8590 Wa}IagIBIA Ua)Nyosab jiu 1St 8UIOH 8ydsiuoe|al 8iC
yons|a1dg sap

ueBunyIImsNY US|EIZos usp Jiw Bueyusuesnz wi ajjiH syosipeld
puN 1By ‘UCIELO}U} I SAIENIU| B|BUONEU 3IP ISI BieDUIES

MN'OYO IHVYINVO

¢ uebozab 1yoeliag Ul us)ey )\ SaYosLRI0]sIazIsq|es
sjaidssyon|) sauyi punibyne sjewsal aig usqeH «
Jualaizueuy nz [aidssyonio Juy| wn ‘uabozeb
oesag ul ‘mzq uabuebaq 1| s(eba||t suls S|ews| 8IS usgeHs
2Sne uaqedsny sjewou Jn} pjablelds” ay| susel Jyoiu IS usges) «
laidssyn|o sep

1N} pje9 YoIs aig uayle ¢1sl Bam uad 9)z)9| Jop siq ‘IS usjaldg.
usuuImaBnzyoninz Japaim ajSnjiay LN ‘usssnw

I1BoLU B1M [[BUYDS 0S '[UNJSS) Sep IS USGeH »
¢ UBLULLOY3Q NZ uajeyBusImyos uaj|sizueul
sne Bamsny S|e J8po UspINY2S nj Plas) wn ‘aig ua(alds «
¢Jusbumyoipdiap

aiapue 213 uabisse|yoruIan J3po 118Gy Jap 18 18P0

U ‘8Nyog Jap Ul uayazjya4 [a1dssyan|o) oA punibine aiS ueqeH «

nz us|aidsia)

.

“UBWLLIOKIUS NZ yoniQ Jepo uablog wn JYalu aig ug|alds «

"8J9PUE pun 8IS JN} Uswa|qold

nz usBiabep Jun) usyeIudsIagn Nz (BRI UsjBIzZuBul aiy| «
1yaiyosab uslienyolBoy| uajeizueLy Jaly) ustiyey wi

$8 Wajos 'pusuueds Jsi pun geds [abay Jop Ul Jyoew [31dsson|O) «
"USYOBWISNE USSSalajU| Jaiu} pun susga

S3IY| |18 UauIB)y B} LiBuId S|e ISl Siu Bfj0S [81dSSHoN|S) «
"UBWa|q0.d NZ Sep Junj

uspJam UsgaT Waly| ul ua)sbiyoipy Wnz usjewoine|aidg uuspy «
'sne Belag ussa|p S|e Jysw ||B4 usuisy jne

aig uagab pun JWi SaYHIS UIS LoIs aig uaz}as ‘usjaids aIG JoAag.
UBIBIIBA NZ UBLUOY UBISIB| YOIS 8IS SEP ‘She PJag inu 3IS UsGa9) «
“uoli iPIRO

au@y 18| |ardssyon(o “Bunjjeyeiun Jnj ugjyezaq aig «

"UBUOBLUNZYISM JOPaIM 8jsN
"UBUUOY NZ Us|aIds Joyam wn
‘Ug|Uals 18P0 US| PBS) "UsqeY JyaLl p|ag) udy IS Siq ‘usjalds .

"Uassalalu] pun sAqQOH a1apue pun gy

‘3l|iweS Jsjuniep abulg alepue g|elA Yo uaple] JUosLiBYag usgaT
Iyt [210SSHONIS) SBp UU3AA 'UBuUOY NZ us|alds Jajiam wn ‘ajnaT
Jasapue pjag) sep pun pjag) sauabia Iy UBpUBAISA SIS 'USIBILSA
18po usuumab ais qo |eba ‘Jajem uajeids JyaNs|aIdS YL LBYISUBY «
pAIm UILILIoP

|aIdssyon|9) WoA UsgaT saleseb Jul Sep ‘uswiwoy nzep uuey s3 «
Jyawl gedg uey [aidssyon|s) s Jojeidg asalp Jn4 «
"U3)|eYIaAB1dS Jyl Jagn 3)(0NU0Y

aip yoopal Ualjian 18uyapully] BuIap| Ul “als|qold Suyo siugal3
$953Ip Uagalual 'UaiyBUIe) USBIdSSHIN|S) UB 8SIBA\ BiSpuE

JNe Japo usjalds usjewoine;sids Ue alp ‘usyosusyy usisisll aiq] «
1G18|d ]|0AUOY JJUN UB)EYIoA0NISIY

sasalp abuej os ‘uayabnzuid usyISIY SUIBPY pun usiNds

Nz [azZyyuaniay ‘Uexyol|Boy sABINe 8uld puis UsjRWOjNe|BIdS.
18181 SIuga}i3 sajjeassnusb ula aip ‘Bumjeyssiun

18P Wio4 apuauueds auia 181 pun geds Juoew [@1dssyon|s) «

v
Q)



‘ucionad ofeq sjqiuodsip

£]S3 sejedopn| esed UQIoR)UBLIO B] U0Y BPELOIoR|8) UQIDBULIOJUI BT
sejedopn| ap sobiwe A sa.eljiwe; 'seyedopn| e

OjusILEIOsase £ UOIDBLLIIOJUI ‘UQIJBIUBLIO J808I0 UBPand "SOPELLO)
saiope.tado L02 BJuand |euoioeu epnAe ap 001UQ)3|8} OIDIAISS |3
‘0Ban( jap |eio0s ojoedwi |8 UCS opeuoioelR. eojdeld epnAe

A ojualLLRIOSaSE ‘'UQIDBLLIO)UI 8P [RUOIDBU 0AUIAD [ S3 BIRDWES

MN'OHO" FHVINYO

‘0Ban( ns ap e1OUBND3SL0D OWOD

BAIJONASBPOINE BJONPUOD BUN R)dOpE OpeIapiSuod ey zaA eunbly «
‘ofianl ns Jeloueul ap 0AR3[QO |8 LD

0Ji91[} 0}28 UN J8}8WI00 OPEI3PISU0D BY O OPIjaWod By zan aunbiy «
"SOUBIPN02 sojsebd so| eled ,obsnl ap clsulp, NS Jesjdwa e eioeal S3.
‘ofanl ns Jeioueul

eied opejsaid o1auip apld "eiq) ewnyn e uood Jegeae ejsey ebanp.
‘opipsad o) Jesadnaal

eled 9)qiSod sajue 0] JA|oA 3ND aual} anb ajuals Japlad Sel]
"SEOIUQUOIS SapEYNALIP Jeuorn|os ered o

sepnap Jebed eied oleulp Jeuelqo ap ul | uoa obanl e ealpap 83 «
‘oBan/

|2 opigap SosIoldLL0d Sa0 N 03|dws ‘olpnisa ap Seioy apiald

‘uQIsalid o sauojoednaoald ap asipeAs esed Jebnl el1agap o «
‘sewsp so| eled A paisn esed sews|qoud

elealleoe sjuswajgeqosd sepepiiqisod sns ap g||e Sew Jejsec)
"9jUBUO0I00WS A

opluajanus eas ajuawsjqeqoud sapepijigised sns ap olusp tebinr .
"SgJa)ul 8

epiA ns ap aped eaneal A eusnbad eun ojos sednoo eusgep Jebnr «
"SELW3|qold BUNS ‘BpIA

NS ap djuelodLul sew o] Us alaIAL0D s seuinbew se| e Jebnl1g «
1eBnf e sezadwsa sp ssjue eiejseh anb pepinues

E| B UQ/OB|3] U3 SalilI| 1808|qe}Sa SUsLBIOLISS BPUSILI0DA) 8] 88
Jspiad ssuiiwiad epand snb ossuip |9 Jejseb agap 0j0S »
‘OPUBIHIAUI B]SS O] 0U ‘0130 UB 0JBuUIp NS Cpuesed e)s3

Jebin[

eJed sofiwe so| £ ejiue) | owod sasaia)ul S04)0 0pe| 8p elag «
sepipsad se| Jejuanjos eied ebang .

‘opuebin( snbas esed oaup eqol 0 opejsald apid

‘0Jaulp ns opo) Jejseb eisey ebanp «

'$8S8J8)U| S040 A olegel) ns

‘IB1[IWE) BPIA B| :0WO02 S8|e) SEI0USNIasuU0d JIUNS uapand Sajusilen
SEJIO SBYON "BPIA NS 8P Sepusi Se| ewo) obenl o sesjusiw
‘opuebnl un6as esed sewap so| ap |8 A clauip ns ueses|dws
‘uapiaid Is owod ueueb |s cjue) opuebnl uelinBas sejedopn| so .«
‘0ban| |a Jod sepeuiop Jrjsa Uspand SepiA SNG .

"OpIJaAIp 4as 8p elsp obanl |a saiopebinf s0iss eled

‘0pusloey B1s8 anb 0| ap |oAU0D

jo apJaid oponpal Anw cxawnu un ‘obieqwe ws ‘ewsqosd unbuiu
uis ejousliadxa ej ap uejnisip opow oo ap uebanl o sesadebel
seuinbew se| e uebanl anb seuosiad se| ap elokew ueb e .
'|onuod

oleq ebusjuew es e103 8s anb 0Bsal |9 opuend A aidwals sofsal
181100 9p BAlORJIE BWIO] BUN S8 selledebel) seuinbew se| e Jebnp
"a|qepelbe epualiedxs eun 80810

3anb 0120 ap a)ueuoowWws A eplusjaiiua ewwo) eun sa obanl |3 «




‘Adoduee ou solapugeLooedU MLOONMONERE

nogodiun weneugodu ou xumheLquioHoy o sunendodH

'a0%0dIm

WBSEAGT 1 MBINBD X1 WeHalh ‘weNodiu ‘siaroonmonges uogodin

0 WISHHEEKED ‘WewaLgodu ou uuherHawonad u oimhewdodHu
‘oMNeLuAOHON S1MERLI0T AU LAIOW UHQ) “19.10MUeMNBLD
819HHe80dMNNMULESN LOIEROELO UITIONOL MUHWLE MOHSLIEHOUNEH BH
"MLIOWUIUEERE M0EOdIN BUHBMLIE OJOHILIBUNOD BMHALOT0adU

BUT MMOWOU MoxXo3ahuL¥RdU W hieLauAoHoY ‘uuhendodH
BUHahALOU BUTT d1HaN MISHIUBHOUTIEH OLE — BIRDUIRS)

AN'OYO'IYVIOWYO

¢uLoonronaee nogodiv yemes woLelgufead soLaBLEY

auHat'agou aamoemAdeedones oLk ‘SITAQUH-BTI0N 198 WU MUeATT «
ixedin 9 BuLoehA

suHeaodwoHeHud BUT BuaLouall olonseduoaniodu suHamdagod
9L00HXOWEDS MUeaNdLEWI0Rd UK Uremdaaod aTAQUH-BIION 19G
¢ 8otoxoed XI9HhI900

XM080 19LBULIO BUY «MISHAT 81q80din» aLuLedL WOMHBLISXBH O 199
£19diu BUY MIgHeT SLaBWMHEE 198 ¢WIqHBY auHITaUsoU

alsedimodu aH eyou ‘dou xaL off arediu aLaexuoTodu 19g «
(MISHaI ai9HHEds10U q1edii|Lo

OHHBUTBWAH I9HXLOT OLh ‘918A8108/h 198 emisdimodu aLooy «
¢1anaugodu aiqgooHeHud Jivmadeed

UM MILOT 9LMLBLIO 1900Lh ‘8101ad0 BuHBhAWOU BUT aLoedIM 199 «
{VIBLO0HHREBQO XWIAdT BUHBHLIOLIA8 UL 19L10ged

‘1908hA BUT 90HHaheHERHITadL ‘BNada 19011 BH a1viedl 19g «

£028010 MUKW NHesnxadau

10 ¥09haLI8LO 1990.Lh ‘GLRAIM IGHXLOT SH BTIONH 199 »

XUNEWLIQ XWImes

BUT 1 '0B8 BUT W WewaLgodu X Latasudu '01a08 sadodd *qaLsdaiou
aLewow 198 a19doLoy 'ISLunL xumolerniqgadu JaHal wnAo eled| .
‘MoHIuBLeNaual n nousdas Laithg

'01998 95d0oY0 ‘UnHaKMHEAIO XIAHHAUEOHELIA xexwed & edij
‘909ada1HK XMMES 1 MHEWX uamesd

919Eh GIAMALI00BH OHIIOLNIOHLO OXSUOL FLEWMHEE BHXLOYT Bd +
NHENX UBIMES GI910Bh IOHXEE NOWED

18HELO xelewolse X1980din eH eduv erioN “LAHNMHEDS IanaLgod] | «
‘aLmredLou |98 oiAdoLo IANWAD LUNMLE UMLOAX

Q39 BUT 9LMBOHELOA [IHXLIOT 198 ‘GLEAIN GLBHMKEH Wah Skad] |.
'q1Kd3.L0L 8089 ILMLIOIEOL B1BKOWI

198 919d0oL0Y “JaHaY 19WWAD amyeL OXSUOoL 9inLedL I9HXUOL 198 «
MIaHBTT 11082 aLaAdnLoa8HN aH B ‘BrHBhauaced aLaeufiol 19g «

‘a1edn 19901k 010

BUT ‘BaeAdr U KIWad Yey MINMHEL ‘uwedadatku aLaeladgaHad]] «
"B091201910 1900Lh ‘8188dI|4

‘a1ed.n 9Lexucodu 1ISgoLh ‘UISHBT aLaifed) MUK SL8BNNHEE
VIaHsI Boamimoiawy 808 aleedinodu s exou ‘dou xaL off araedly »

'19080aLHI BN A 1 BLOQED ‘SHEWN BEHUSINS) XU (MLI0WNIMERE
1O80dIM X¥ LO 9LeTRALO LOWON B0JOH|\ "SHEMX X1 BUNLREXRE
019190HUOU edin oLh AWOLO| | "SLedin SLeXUOTody 19901k ‘0J0L BUT
naroiLs XA niaHel 1 el ‘uisHel! 1ogd yey auutedl 1ATAQ MHQ
‘1oiegiadivodu

U MHO Loteaiqdinigg ‘0101 10 oWWouaeeaH a1edn LoiexuoTodu
MNOGIN OLh "WOL 8 BO1BBROILIEE MLDOWUIUERE 1080dIM BWSLIQOd)| | «

"QUHOKOLIOL S3TIAMHUWOL LEWHHES LOBHUREH BAIN MHEWN XU g «

‘WanHahataeed aL9g 18e10adau edin waoir xueL Buff «

'LOJeUST MHO OLk ‘Wal eH quodiHoy Loisdal siadoLoy ‘etolu
08.108hWUON S0MSUOgaH 9109 Kada ax OL 8 ‘WaLrgodu OguL-Xiey
£8Q MWKHHBLILEhaLIE BOLOEIIKeLO.H ‘UINEQOI0LID MNUIADH

MUK XELBWOLER XI980dM BH Xuimoiedm ‘YaloiU 08LIHMMSU0Q «
wiawaAduLrodLHoN Ba1sBuEE oud exou ‘dou xal oF 9Leaoxoud
Q020D NIGHILBLENBLEA 0L — XeLewolae X1980dn eH edij «
810910804 191182100 BBdoLON

‘BuHanaugeed endod seHsuaLeausA U Beladas o1e — edlj] «




‘luepezod eu 191zodsIp

¥ nosl 82eJy srows|qoid o.d 1nsuspeiod as 191/eyA) soewoju|
‘Apel e aoewIoUI 'Insuspelod Jnoupigeu

noyow aely wnjsjeld e Auipos wnus| ‘wnoesy WAAoWs|gold
'[euosiad AusjoysAn slnynisqo 1vowod nyul| IUUCB|S) JUpOIEN

‘npJezey npedop oyaysuagajods as 191ey4) sowod noyonpeld
e INsUapelod ‘a0euLIojul 0Jd WNNUSD UpoleU of siegwes

ANOHO FHVINYO

‘luely
0UBAS %8pa|snp oyel [ueAoud 191iNJIUZaaaS [BAOZeAZ ADYBU Z[) »
‘AIY Jupiezey Jeacoueul fyow Age ‘nuig

oyauuoyezau jisndop as 8z ‘I|ea0zeAn ogau jisndop as ApYaN »
‘alepAn suzaq eu piezey eu azjuad* jiznod 8s Ifeyelpz «

1Y Yo|upJezey |UBAOJUBUL) BU «

18 1in2ing "nunioy 1upa|sod o nopllidau pnyop ‘IfeH -

azjuad s 18dz

1eY81Z B A1y op Jneln aALIplau 09 1Snw as 8z iood |few 81yoid 0 «
1jod yajugueul
1uasalhn ogau nun|p 1uaoe|ds eu azjuad eysiz Age ‘afelH «
‘kyzenez

aull 19 Juaoaeid 0gau ILBARIBPZA BU SBY 0 |Zeyolld nplezey |nAY «

A —"

‘WaXep 0gau IweAeqo paid yiun Jeroneispaid ojgwau A IUESH «
"WILEISO | WeA Awg|gosd LoAlAA

auqopodapAeid 13S0UZOL YoIUIURWY LDISEA DBWIE] PRU IUBJRIN.
10i[nSNIZA B SUABQEZ

augopodapaeid apng SOUZOW YJ|UQUBUL UOISBA IOWES A IUBIH
nwlez

© BJOAIZ OYESeA JSED Nojew guAle|al usl jeliqez ojow Aq IUelk »
*Awajqold nouNIUZA ‘BJOAIZ OYBSEA

zanplau aUE}S Yos)eWwojne Bu JUBLY 8S PhYod
1| Auslid JIAOUBIS 1ja 1S 81SAQ WiueIY palde
1liad yjoAOp 8j8zZNLUBU IS I3y 0 ‘sziuad jeoenn 8)SAq I[BLUBN «
1NS8AUL juzouad au e Axeqez idnoy o apl &z «

1ey yow e1shqe‘ajereid e euipos oxel Awlez aull ajeregpauey »
fayha eu uswoid Aienz ans ajshae ‘sjafely JUBIY A «
Jeacoenjod Ijyow 81sAqe ‘szjusd a1epesy oqau IS 88nging «
‘aziuad ans Auyoash 0 a)epludau pmyjop ‘slafelH «

‘Rwlez aull e aoeid yailal JoMz Auuipol

Jadnn 8zt Wy 199A BISNOAS J0AIZ UdIfa[ UpE|AC DJeZeH "By [Bp
youw £qe ‘aziuad 112 | |uisejn aas Jeaiznod nopng ‘|feaeiyoid ogau
Ileaesyfa epz ‘o eu NPaJYO Zag ‘{ep 184U NOPNG I9B1Y INOLIBIGOId »
“wapiezey UPeIAO JAQ 9ZNL JOAZ -

yoifep eaeqez plezey 1q eaeisald aely 0j4) 01d «

‘B3P 02 ‘LUf) PBU NjOIU0Y

llenz 1890d Ajew AJioin aje ‘nwajqosd zaq eAiZn ny)izez ojoyoy is
‘A lupiezey sull cgau AleWolne alely eiapy ‘Ipl| BUISISA BYIBA ¢
nojoJjuoy pod ajeisnau af juenoysy az ‘gpedud

A ual aje ‘Jeaoysu yel ‘gosndz juapyese nos! Alewopne 1921 .
y8)izez Auwalid

alnifysod esapy ‘Aneqez ew.o) |91iNgniza e euneqez ol plezeH »

Q)



819180 B| 3|IqIUOASIp JuUns 200U ap Lnoof ap sjuapuadap
ajeueosiad nyuad 21811su0d ap oIS aidsap ajiieunoju|
10] Jojuajend 1S B10JSO0E IOjiHIUES “D0J0U AP LINYOf ap sjuapuadap
10jauB0siad 1INJB)S IS HIeWIojU! ‘B1al[ISucd Lajo 1od 8|3 'suss saoe
ul dynusur sueosiad pundsel BiuISISE ap [BUOHEY niBwNU B
"00JOU 8p Jojundol [e jetoos (nioediul puiaud mo;oma

BJUBISISE 1S 3J3I|ISU0D ‘BIBWLIOJUI S [BUOHEU |NJUSD 9)$8 8l W

AN'OYOFIVIONVO

"00Jou 8p unool | ajes Iediaued |e 1eynzas ed ‘eueosisd eudold

nJuad AONASIP JUSWIEUOAWOD UN BIBISPISUOD U] BIEPOSJA JEN| Y «

200U ap Lnaof eanl e.

'00J0uU 3p 3|Lnool e] ealedioiied ejueul) 15-e nijuad ‘jebaji 198

INUN B3.J)IOD 1BP JUBWOW UN | SIBISPISUOD U] JBN| B NES SIW0T Y +

000U

ap Unool ap lueq” ayinusIqo [jeinyayd nauad ISO|o} B Ul 8AI9Z8) lys

*00J0u ap 1nool soeol es

80 No BqIe es o einwinidiu] 8 "UBG UL ale [ew nu eued BIEOS «

anpiald sjaluns ebises e njuad

‘lgisod pueino 1ewW 1e9 EUIAS) BS 3INgal} BI 8jWIS o_swa 30 ednQ.

;E_S:_o
ap BdE0S B NES 101ep BYYoe 1S-B nijuad 2010w 8p unool eoeop «
"0040U 8p Jojundol ezned uip ‘sjuatuefehue

10)[2 NES IN|NIDIAJAS 10]IIPN}S eulSap |nduuf] UIp Spislds

‘lunisaid

ap nes iub ap edeos e niuad o0sou ap ajunaof e| ljejede ny
‘aue0sJad a)je njuad IS m;mmc\,mw::_ p niyuad awejqoid eznes ea
eiseaoe e jIqeqod ‘ileyuwuad ea jeosp nw 1ew Injjauo ljaA gae(
Juejoul

1qeqoad ‘ljautuiad eA 13 Jele lieanf eseg »
BZE3S318]Ul EA 9123 B|li2)IA0. aluIp

\p efeia uip a)ied eoiw 0 Jeop 8dnao A s INgal) Je 8jLNnoof «
"pISEOARBUWINR BleiA UIp slied ejuepodw!

lew 229 UIASP ajesede e} 20iou ap 8|0l pued tede 3|8Lua|qold «
IM[2yo 1A 120 nauad sjoUs syl BA-1}Igels ‘eonf e ap ajuiey) »
”“mew_a s [ja)wad BA JBoap YN 1Bt MINYBYD N

SaAUl BS B2 NU ‘[JeNSIP BA BS B2 Ueq e «

1S AIJOBASID I BA BD

njuad

‘lusiaud nes eliey i Je wnd ‘sasejul ep liedanoe a)je efiitan «
ajapald ijeradnaal eA BS O Neonp

jeon( gs [jenuguod es e9 jueq feiny nes [epnniduw| «

‘Ilueq fjo) feurus) ea gued feonp «

‘Saielul ap lieyAloe
3)je 18 [nIoIAJeS ‘aijiwe; Sp BieIA :8jeloaje 1UNs Linionj lje 8lnjy
10| eieia ad aluedels und 000U 8p SjLINJOF "80E0! BS BNUIU0D

e njuad ‘aueosiad Jo)je 1B Nes 10| lIueq iso|o} Joa 13 “ebnses nes
pJaid eoep Juasalipul ‘s0eof BS BnURUO JOA juapuadep IUOJEINS «
*00J0u 3p ajunool ap gjeuiwiop aij es abunle ejeod 40| BlgIA SAIORASID
91} IeW BS BZ28}20u] 90J0u 3p ajunoof ‘Lojesn( 2. N «

0| J oe eydnse

NI0AUCD piatd JBwinu i un esu) 'awajqoid ap ja) 8310 ap eyisdi)
eluaiiadxe 0 ap aped ne soiou 8p LNoof ap Lndi sjje goeol aJed nes
108 diy ap ajesede e| eoeof aled Jojpueosiad e sjeuclew eslep «
‘|04UOD NS JNUIILSW S}S |NISLE SWAJA BIED ‘0814 [nun e

aJewnse ap eAnoelje ajeyljepou o juns Jojs diy ap o0l ap ajajeledy «
‘gInoe|d ejususdxa 0 2i8j0 8180 JUBLUSIUBAIP

3p eluRAIdED 1S BAIROBLASID BULIO) O JUNS J0I0U 8P 3|LNJ0[ «

Q)



seqizpjjed seysnyeld un nwnyialal ‘sefloews

SIS|eA Ul leDWes)

n, MN'OYOIHVINVO

‘nqIoU
nsouluzised isniaasde jesa Ble}inzal seuessjads njgdspezy .
¢nuesa|ads njadspeze njgsueul 1ej ‘eu

-eS)I9A SEpE) BuaAsde 12A qigiep ebiunyiau eyion It peyasl ey «
JwiLiunAapz: Wwe

-jseled eyojuewz you IBiqubeu .epneu ejozpaled Wa|adspeze” 1By
;nuesalads

njpdspieze Mmasueul) [e| ‘nunwWwalizie sepneu 118 Y81 [BA «

itexiadey [efapad zpi) s12]ads Yol B/ «

;01gpnez ninbie 1g| ‘seuessjads ad

sezaubieel yene seladsel oad ey ‘ejnles sepo. seuesapnez oad |ep .
Jweagnnifl wejeisueur ou NIzl 1e|

12 Iesyewle npeled npneu mnbat 1g| ‘sejgjads Yol Sa|edsLeZE BA

I DyNjou Je 19|ads njgzpeleasy .
wanio

ueb ‘swinf ueb sewajqoud sipel yezLpsiA euesaigued NHszpl «
‘esolneszie

un ennel Jng Jea ‘sezagol NKszpl| NAes j0zpajusiedau 'euess|ads »
‘njep ngadul un

sanizp nsnl nja1jau 1souIZplles ieyy Jwalizie mazpelea reuesg|eds «
‘njep sanizp oxebLieas

Jed )snfy euesa|ads nigwoine njgds el ‘pe} Sepo. Sews|qold «
1a1g)z) saneseld yio

‘wiey snwnlozagosal snibups Pisiou njezpeleA seuese|ads suwlid «
Jopnez sannejfie jelea 0y ‘npneu o) eyl jailaig) «

npneu JepinBal siaau ‘iplepyzi 1ed jelesyelu snp «

‘weqnnib lea wazies ou 169

un iuswib ‘wesawaid ‘sasalaul sejo epenou Jefelsie ‘nigjeds 187
‘0)gpnez ninbie Ie| ‘sajadsuieze «

lelsjgdg

sajedsueze 1gjads neuidin) te] ‘npneu jeboz iea sanewsiziy «
"BpNBU BSIA B1apNeZ AU Jowey ‘1efgjeds «

'S9S2J9JUI SN Un Squep ‘anizp sausiulb ‘sewol

se)19 SBZpnep 15810 2 ‘IAizp seuosiad Jowsiued Wwajadsyezy
191ads njguidiny 1e] ‘npneu nuosiad NYO un NAES SOJUBLLZI SB| »
‘SJOPNeZ IeA Slawie| Ji 1eA ‘g)

ou 1Buexjesu 1jeds seuldin) seuosiad sebleye wejadsyeze o .
‘InzZp nlia Jwaled

1eA sajadsuezy 'spIe|yzZl Aeu SHeA B) walllew|gdspeze Walg «
"NQIOLL NABS Jed 1]0Jjuoy spnez

1zep J8q 'wewa|qold wepeygal zeq igrepou 0 epneqzi ‘wajRdspeze
Je sefogiepou iea snjewojne nfeds g|ads sey ‘NYaAI0 SWNJIEA »
'S19[0u0Y Y3l}

aid 41 pUBSEadS Njewolne njadg «
nyie| nipeaed |weyned
BUISOIPOU SEY ‘SpiaA sapiepyz ssolneszie un snnef J) sajedsuezy «

Se] UalA Jawey ‘spiaa eysu sh

av



euyieleleq

s yeuyelbeipeleso ‘Yauyopsauszs uagqbasobbni-yeelesoualazs
e yeuelnAu 1o69s)6as S 1010BWI0UI ‘ISEpESIBUE}
yoinAubasybas yjezdsy 10zobjop |euonijghias sobezsio zy
"Juodzoy

sobezsio o)nAu 10bas1iBas nepoyet s 1osoeue) '1exoleuLo;ul
sojejosodey [eAleselRY IUEpeSIE) Y3)elasousiazs e ale)Wwes) v

0208

MN'OYO'IHVINVYO

;ueqebewl zoxo uey

Aboy ‘uoze e-)10zoyjopuoh uaqsabbniszsso |exySlelesouslazs v «
JlwsaA|l a-0)nf aqezse Aben ‘eniglelasouaiszs

u92z2.52s Jzuad ABoy ‘JobasAusyana) sijebajjl |3 JEW S-)15)SA0Y «
elieuzsey|a) emojao

jeuiou Jzuad-yoielasousiazs, e ABoy ‘jebew el 8-BIUBZS UBZBUSN e
iengielesousiazs jzuad

3-19)U0SI|0Y ¢8zuad uapuiw ABoj wau |a Biwe ‘a-yizsyel Bippy «
;10092830 )9)1z58A9 Ze dliakuezssia ABoy ‘zoyysiel

2 91UJ3] |9y BzsSIA qoesewey |guiw ABoy 'a-1zJ3 ABn ‘HZSaA BH .
Jiabaszayau 1ABnzuad Baw elpjo

Aben jiebesope 1y 8ssazl) [9qga $8 ‘uslisAu ABoy ‘a-yizsiel Lezy «
JNBIW Yolelasouslazs

e |0gieiepee} sew ABeA ‘joaeunu |0qseleio Ze Jopi 8-4zs «

‘|orsewolu opazaysu

a1uQ ze ABea joyelpuob e uofinyauatua ABoy ‘paze uozssiel a

) “WRUNOSEL S YaUUQ plew zoxo Jeyewsjqoid
(9BBasnuIZSOfeA ABEU Z3 Joyye ‘BUayS| JUIW ‘Bl 0% 19Gq0) BH «
'Z59| S8)apIa S8 01eIZOYRIoZS Bajnuizsojen yajel e

Joyye “yeuehew jaypabuabaiu yfuuawe yizsiel szzugd IAuue ey «
"a0Auabi 1zsaA 18zsal S1y BejAuozsia

¥aU3sapo|yapIa s Yauslapi ze el e ey ‘sehsszsebe ze 7y «

'ZS9| 9ZS3J qgesojuofa)

a)ee ze yajel ojea uayadabyeiel e ey ‘luzoxo Boy jews|qoid «
lua)oses 6oy yAuusw

ABoy euebew Haw ezzoseyey ueniobizs poje asapzayBaul ygiely «
‘Juslizsane [eules wau JAuuswe

9 ‘yeuebew Jaupabuabaw JAuuswe ‘el uosyoy jzusd Ifuue ¥esy
1ozued e nepjareq Bipad Wau 19z1) PISEZONRIOZS & JOYUBA|| «

‘S| JIejeleq e $3 Jelpejeso e

£B1 ‘neje|nie) 1ISapoyeps sew eljobefueu|d el %21elasouslazs i «
"azuad 118)1zs0Ae 8zzalazsezss|A ABoy Nizsiel uazy «

‘doj jzuad ABen Joyu0so|0y Zoyesejelh|o) yalelesousiszs v -

"azugd uapuiw £Boj wau (2 Hiwe yizsiel Bippe uQ «

"SI 1919148 ISSPONSPI2 Sew s ynfeyunw Hniaje Ipe[eso

JikussBaw Bojop sew Sowezs jz3 Jiajs) ¥N1afS Ze JewW|en Ze izssne
yojelasoualazs e sa ‘Joxslel e yesseueif|oy Aoy ‘elle yeljeuzsey|s)
s1 jozuad yosew s 1aynzuad jeles Yauslizsen Jeye ‘Yelseku iee
‘luezsiel y2uleye Goeno) yopaauszs uaqbesobbni-yaelesousiazs v «
yo12la50UBISZS € JSepAuell Ze naysAle §a|s) yieje zy

'SeZ0YeI0ZS Wall 2w 42)elesoualazs B elewezs yosoyg)el uazg «
n8j8) abasAuayona) 1selfuel| Ze nizsanls szsal siy A

y2JaqLUa Z& UBquozy ‘MAuaw|d Ze Yizend [nyjau yews|qoid yeuezsiel
IexoxelelesousIazs uopow sew £Ben uayadabosaku yife ‘usqqobe) Y «
18hashuenens) e 1ze efjifuel up usqihuuswe

‘eleusio) 0ZUOA SEe||eA1ezex00y e yajel ojen uasyadaBolaiuy «
JeuyinAu jAugwye niszshbeu Alawe

‘elewlo) sew(ebz $9 Sa%apI9 SBZOYLIOZS B 43)elesouslazs y «

Q)



SUITA3RITS

‘engsee du eHRULEH 9 ‘erdeeex

0 uwaLgodu Levn oLmox ‘edox e MMNELLUAIHON eE BLBMIZNAODH)
"edox eanyel ex nuaLsudu

W uHuHEod eH 1 oiey ‘eldeeex o Mwaligodu Leww ooy ‘eledox
BH 118890 U suhewdotru ‘mihelukoHos texoLtfadu e teiom o)
MUBLAKALD MHBhAQO L¥100Ed BMHUL BMado. BLEHLIEHOMNEH g
eidesex BH 8MHBNLIE OLOHUEWNOI OHIOHLO MOWOL BXOah1LedL

M 119890 ‘BrnewdodHn ee daLHah LsukLeHouNeH 8 slegwes)

AN'OHO IHVINVD

eldeeex

nifedee ‘1o 8980 eH iadaeH aim 010N O ‘aMHBEE0U 8 LBLIDMNGQ).
‘Ldeeex eH 1o awdin ednoHekud er es

‘aUBLIYBT OHHONEESH Umdadey el U8LONNIQO 8 MUK & Lumdasey] »
nifoxeed

1 SLWHIERNQO Bt | Ldesex BE s1udel’” eBELOLEN BT 80 SRQALIOY +
‘Ldegex sedim BT BE ‘WoBERH

udeu ewneg udeu ud aLvHeL0U 1 MgAieu OLexoT ‘Ldecex aediyf »
"010H8QAIEn BHda8 19 et ee ‘odoxo-uen

OH¥OWEQ8 aHAGE 80 el eagrdL ah 'eaLoakh ‘UgAl 012I0Y .
"BUHaHITAdLes MaooHeHUD psemadeed

BT L s80.uAl eMELU eY e ‘ndeu nushau eff ee ‘Ldesex sedi «
‘erdeeex uredee

BHaNUATee WIAIT L eLeLoged ‘0LauHeaoeedqo o BaeLI0E), «

QUIILAIAIS]

OlauHaxadueH aLMifogo8aon

el num 1o ernrargodu 10 aLeikgem B ee 'aLeedin BT BeQKdL 8H
"aLIAdE BH M ‘10 9990 eH 1 nwaLgody S18haLEEH oM OHlBodes
LMLOSEOL M2 BT SLSMOW OLONLIONLO ‘Sha80U 811hdeX oMy .
‘BImeafHuas n eHgeges

3 9N OHLB0JS8 N8 BLMLIOHKOWERE BH SLUhMHed) 8 Bredi)f «

‘18 81masdaLtn

¥ BLOSIX 1O 10Bh BYUBW OHUSLMHERID OWED 8 BT eagudL B€0] »
‘8 BLOBWX 10 108k BLEHXeS-WBH 8 aHdagadu

80 NLBWOLEE MHLiRd I BH B1RdIN OXE ‘UWaLIgodu LeHiuHEa s afT) «
‘9LMhdexou am oHuoy

BUHah1HEAI0 1I0d10 alnueleduo et eegsdL ‘aLsed.n el uad| | «
“a1ughien

elf a1nuogeou 1o e sow oLloy ‘ndeu oweo avhdex etf eaged) .
"9 a1ndew s1eduLosaHY 9H B ‘SMHshauesed aleshuly .

fn
o

‘Ldegex aLaedin eY ee ‘19 aLmuaLsudl

1 01081018Wa0 OLe) ‘woadaLhn 1o a1viAdi aresladganad) ] «
"0L0H8QAIEN BL8HAaE Mo eYf ee ‘idesex ataedl «

‘1decex a1oedin

el aumxuarodu e ee ‘udeu alslfedy uLin WoreeK alenueg .
del €89 a18HEL00 OLeNol! ‘a1aedil] »

1oadalLHm wK a1uiAd
90 ~ emeH wiAd oJonw 1eifedioou et

W eieloged ‘LoamK LEUHK
1210\ ‘WK BLOSMK salielreet oim Latdesex |4 “Leedm el texuatiodu
el ee ‘edox WIAAY BH UESL U OLYeN ‘UdeL 1O B1MHAALIQ0D

LEAELOUEN 3ITI 8| “LKQAI MUK LBLIBhaL MU OWMOMEREsH ‘Lisedin

el Legexuqtfodu ‘erdesex o waligodu Lewii 0LMoN ‘eLedoy .

"W eLoanx eduirodiHon e axon L1aidegey

"Hogegee @ BT eaeLoadu La1deeex Xsl eg .

"18gedl 0180 ‘280l

fxdag vodLHoy LK0A) noda aLen OJoHIN OH ‘MiaLgody Leimada

el €30 'OLaHEBBEIXEN BH LBgRTKeLIBH 80 ‘Ldecex agolug vIAdY
Lsedin num niewoLge nHuediv ex Lsedin 0110 ‘edox 018ha8o| | «
a1ewaou oLvoy ‘exond aleduuodiHoy B eiuld ‘ereafyond

heH Kaualexsuandu @ niewolge uHURdM eH eredi| »
"9HeaBaIKeEN OHLBIAL eardA1nd0 D1KOY
‘BHahauated eH ewdod emeaAHUAE 1 BHERQRE 3 Laldeery «

av



OO0
av



409



TAB 19

410



Nommermtos = avn 0l 1wkt

't u._

s..- -1 ..:.“ FF -.l
17f‘:" N
E:i’kiiﬂlﬂ'-]ﬁﬁ?ﬁ-ﬁiﬂ
ol

EBB |




TAB 20

412



@ﬁﬂwmﬁﬁ@@

CONSUMIING

alcohol @ OMLQDC +

413



§ﬁﬂwc2[?‘ﬁﬁ£m@

ﬂi




TAB 21

415



Silvertime Amusements Ltd
32, Gerrard Street

London
W1D 6JA
020 3714 2477
hinat @silverti
18th August 2022
Dear

By way of introduction we are Silvertime Amusements, a family run business in the Adult Gaming
(AGC) industry and have been operating for over thirty years.

You may be aware that we are soon to be opening our new centre in Gerrard Street, Chinatown.
We are immensely proud and extremely excited to be in such an iconic and world famous location
as this, being part of Londons’ entertainment and night life.

Of course we are very conscious of some peoples resistance towards our industry and so wanted
to contact you as neighbours to reassure you of our intentions and inform you of some of the key
methods in our trading operation.

Our staff are very experienced and trained to the highest level to lookout for and protect the most
vulnerable and indeed we are expanding our training programme with particular view to this. If you
consider this of benefit to you we will invite you to a training session.

Enclosed with this letter for your reference is our Gamcare booklet. Produced in twelve languages
it's designed to assist anyone who suspects they may need some help from problem gambling. It
provides the necessary communication to Gamcare, a leading support group in this sector.
Additionally please be advised of the ‘Self Exclusion’ program, an industry promoted facility to
enable people to exclude themselves from gambling. Our policy & procedure information sheet
also enclosed.

Furthermore should you have any concerns about our business operation we look to hold meetings
of which you are invited. These meetings will take place every six months and we will notify you in
advance to advise the location and date. If you choose we will also contact you on a quarterly
basis to discuss points that you may like to discuss.

In the near future if convenient to you | would like to introduce you to our Managers, Eden and
Tanya working at the venue. They are equally passionate to deliver an outstanding service to our
clients and also protect the vulnerable people in our society.

May | thank you for your attention.

Kind Regards,

Edward Reed - Managing Director
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Silvertime Amusements Lid
32, Gerrard Street
London
W1D 6JA
020 3714 2477
hinatown @silverti

5th December 2022

Dear Sir/Madam,

Further to my introductory letter 18th August 2022, | am following up with further communication
as per our license condition requirements;

6. The licensee will liaise with any residents and local associations who would like to be contacted
quarterly to discuss the operation of the AGC and any issues.

Should you have a need to contact us please be advised of our telephone number and email
address as detailed above. Our Managers, Tanya and Meto will be available to discuss any issues
or concerns you may have.

We will continue to contact you as we are required to do, however should you not require future
correspondence please advise us and we will remove you from our mailing list. This will not affect
any future communication you may wish to have with us.

Yours sincerely,

Edward Reed

Managing Director

Silvertime Amusements Limited.
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Silvertime Amusements Lid
32, Gerrard Street
London
W1D 6JA
020 3714 2477
hinat @silvert

3rd January 2023

Dear Sir/Madam,

Further to our previous correspondence we would like to invite you to our venue on Gerrard Street
to witness a staff training session. This invitation is extended as per our license condition
requirements.

The date of the event is Thursday 19th January 2022 and will be held from 8:00am until 10:00am.

The meeting also offers you an opportunity to discuss any issues or concerns you may have with
the operation of our business.

If you would like to attend kindly RSVP by email to our above address.

Thank you for your attention.

Yours faithfully,

Ed

Edward Reed

Managing Director

Registered in England No 3075830 VAT No 673 14 36 45
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Silvertime Amusements Ltd

32, Gerrard Street

London

W1D 6JA

020 3714 2477
hinatown@silveri

10th March 2023

Dear Sir/Madam,

Following on from my letter in December 2022, | write further to update you as per our Licence condition
requirements as follows;

6. The licensee will liaise with any residents and local associations who would like to be contacted quarterly
to discuss the operation of the AGC and any issues.

It is now six months since we first opened our doors on Gerrard Street and that time has flown by.

We have had the pleasure of hearing from or meeting some of you and we'd like to thank you for taking the
time to communicate with us. Hopefully the things you've seen or heard in those communications will help
to reassure you of the way we operate as a business. We do pride ourselves on our professionalism and
strive to improve all the time.

A highlight for us was to be involved in the wonderful Chinese New Year celebrations, a truly spectacular
event. We were delighted to be given the opportunity to help promote the event using our venue window
screens displaying messages of support and also to donate funds to some of the chosen charities.

During the first six months of trading I'm pleased to report we have seen no issues arising from the
operation of the premises. This is due in the main to our method of operating together with our highly
trained staff. We are therefore now looking to extend our operating hours.

Should you have any concerns about the extension and need to contact us please be advised of our
telephone number and email address as detailed above.

Our Managers, Tanya and Meto will be available to discuss any issues or concerns you may have.

We will continue to contact you as we are required to do, however should you not require future
correspondence please advise us and we will remove you from our mailing list. This will not affect any future
communication you may wish to have with us.

Yours sincerely,

Edward Reed

Managing Director
Silvertime Amusements Limited

Registered in England No 3075830 VAT No 673 14 36 45
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Silvertime Amusements Ltd
32, Gerrard Street

London

W1D 6JA

020 3714 2477

chinatown @silvertime.com

28th June 2023

Dear Sir/Madam,

Following on from my letter in December 2022, | write further to update you as per our Licence
condition requirements as follows;

6. The licensee will liaise with any residents and local associations who would like to be contacted
quarterly to discuss the operation of the AGC and any issues.

As you are aware we are applying to extend the hours of operation at our premises on 32 Gerard
Street, London, W1D 6JA. The council have kindly passed on your representation to us, in relation
to your concerns about this application.

We would like to discuss the concerns you have raised in person and so would like to meet with
you to discuss them.

If this is something you are interested in doing, if you could please confirm a date and time that is
suitable for you. We would be more than happy to host you at the premises itself. However, if you
prefer not to meet there, then please do suggest an alternative location.

Please do call or email me on meto@silvertime.com - 07826 960673.

We look forward to hearing from you.

Many thanks

Meto

Meto Parmmacki
Business Operations Manager

420



Silvertime Amusements Ltd
32, Gerrard Street

London
W1D 6JA
020 3714 2477
hinat @silverti
28th September 2023
Dear Sir/Madam,

Following on from previous communications | write further to update you on our operation as per our
Licence condition requirements as follows;

6. The licensee will liaise with any residents and local associations who would like to be contacted quarterly
to discuss the operation of the AGC and any issues.

We recently celebrated our first year of trading in Gerrard Street and during that first year I’'m delighted to
report we have seen no problematic incidents that might affect our extensive licence conditions. Indeed we
have gone onto make goods friends with our neighbours and helped promote various local activities and
sponsor some of the very special celebrations that take place in the vicinity.

We constantly strive to improve our staff quality through training and careful selection.

However should you ever have any need to contact us to express any concerns you may have regarding
our operation our Managers, Tanya and Meto will be available to discuss those issues you may wish to
bring to attention.

Further to our condition 7;

The licensee shall organise a meeting and invite local residents, residents' associations and local
associations to discuss the operation of the premises at least once every six months. The licensee shall
directly notify local residents, residents' associations and local associations of the meeting date and venue
at least two weeks before the meeting.

Please be advised our next training session and meeting is scheduled for Friday 27th
October from 8:00 until 10:00 at our Gerrard Street venue to which you are invited.
RSVP by email or telephone as detailed above.

We will continue to contact you as we are required to do, however should you not require future
correspondence please advise us and we will remove you from our mailing list. This will not affect any future
communication you may wish to have with us.

Yours sincerely,

Ed

Edward Reed
Managing Director
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Silvertime Amusements Ltd
116, Burnt Oak Broadway
Edgware, Middlesex.

HAS8 0BB

020 8838 2424

07826960673
10 July 2023

pear I

As you are aware we are applying to extend the hours of operation at our premises on 32 Gerard
Street, London, W1D 6JA. The council have kindly passed on your representation to us, in relation
to your concerns about this application.

We would like to discuss the concerns you have raised in person and wonder whether it might be
convenient to meet you in person.

If this is something you are interested in doing, if you could please confirm a date and time that is

suitable for you. We would be more than happy to host you at the premises itself. However, if you
prefer not to meet there, then please do suggest an alternative location.

Please do call or email me on [ - BN

We look forward to hearing from you.
Many thanks

Meto

Registered in England No 3075830 VAT No 673 1445 36
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Silvertime Amusements Ltd
116, Burnt Oak Broadway
Edgware, Middlesex.

HAB8 0BB

020 8838 2424

07826960673
10 July 2023

Dear [N

As you are aware we are applying to extend the hours of operation at our premises on 32 Gerard
Street, London, W1D 6JA. The council have kindly passed on your representation to us, in relation
to your concerns about this application.

We would like to discuss the concerns you have raised in person and wonder whether it might be
convenient to meet you in person.

If this is something you are interested in doing, if you could please confirm a date and time that is

suitable for you. We would be more than happy to host you at the premises itself. However, if you
prefer not to meet there, then please do suggest an alternative location.

Please do call or email me on ||| | GG -

We look forward to hearing from you.
Many thanks

Meto

Registered in England No 3075830 VAT No 673 1445 36
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Silvertime Amusements Ltd
116, Burnt Oak Broadway
Edgware, Middlesex.

HA8 0BB

020 8838 2424

07826960673
10 July 2023

As you are aware we are applying to extend the hours of operation at our premises on 32 Gerard
Street, London, W1D 6JA. The council have kindly passed on your representation to us, in relation
to your concerns about this application.

We would like to discuss the concerns you have raised in person and wonder whether it might be
convenient to meet you in person.

If this is something you are interested in doing, if you could please confirm a date and time that is

suitable for you. We would be more than happy to host you at the premises itself. However, if you
prefer not to meet there, then please do suggest an alternative location.

Please do callor email me on [ I

We look forward to hearing from you.
Many thanks

Meto

Registered in England No 3075830 VAT No 673 1445 36
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Silvertime Amusements Ltd
116, Burnt Oak Broadway
Edgware, Middlesex.

HA8 0BB

020 8838 2424

07826960673
10 July 2023

Dear-

As you are aware we are applying to extend the hours of operation at our premises on 32 Gerard
Street, London, W1D 6JA. The council have kindly passed on your representation to us, in relation
to your concerns about this application.

We would like to discuss the concerns you have raised in person and wonder whether it might be
convenient to meet you in person.

If this is something you are interested in doing, if you could please confirm a date and time that is

suitable for you. We would be more than happy to host you at the premises itself. However, if you
prefer not to meet there, then please do suggest an alternative location.

Please do call or email me on -

We look forward to hearing from you.
Many thanks

Meto

Registered in England No 3075830 VAT No 673 1445 36
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SilverTime
116-118, BURNT OAK BROADWAY
BURNT OAK, EDGWARE. HA8 0BB

SilverTime
53 HIGH STREET
HARLESDEN NW10 4NJ

SilverTime
10 PEMBRIDGE ROAD
LONDON W11 3HL

SilverTime

446 HIGH ROAD (CORNER PARK
LANE)

WEMBLEY HAS 6AH

SilverTime
509 HIGH ROAD
WEMBLEY HAO 20H

SilverTime
48-50 HIGH STREET
WATDORD WD17 2BS

SilverTime
527 HIGH ROAD
WEMBLEY HAO0 2DH

SilverTime
426 EDGWARE ROAD
LONDON W2 1EG

SilverTime
10 BANK BUILDINGS
HARLESDEN NW10 4LT

SilverTime
169 EARLS COURT ROAD
LONDON SW5 9RF

SilverTime
32 GERRARD STREET
LONDON W1D 6JA
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 17/07823/LIGT

Original Ref: 07/07337/WCCGAP

PROVIDING FACILITIES FOR OTHER BETTING PREMISES
LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

Part 1 — Details of person to whom licence is issued
The premises licence is issued to:

Done Brothers (Cash Betting) Limited T/A Betfred
of the following address:

Spectrum

56-58 Benson Road
Birchwood
Warrington

WA3 7PQ

who holds an operating licence which has been given the following operating
licence number by the Gambling Commission:

000-001058-N-102469-001

Part 2 — Details of the premises in respect of which the licence is issued

Facilities for gambling may be provided in accordance with this licence on the
following premises:

Betfred

39 Wardour Street
London

W1D 6PX
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Part 3 — Premises licence details

This licence came into effect on:
01.09.2007
This licence is of unlimited duration.

This licence has been re-issued following the grant of an application to transfer
the licence.

The transfer of the licence takes effect on:
24.07.2017

The following conditions have been attached to the licence by the issuing
authority under section 169(1) of the Gambling Act 2005:

No facilities for gambling shall be provided on the premises between the hours of
midnight on one day and 7am on the next day.

The following conditions, which would otherwise have been attached to the
licence by virtue of regulations made under section 168 of the Gambling Act
2005, have been excluded by the issuing authority under section 169(1)(b) of that
Act:

No facilities for gambling shall be provided on the premises between the hours of
10pm on one day and 7am on the next day.

A scale plan is attached as an annex to this licence.

Date: 7 February 2018

f\ A

Director — Public Protection & Licensing

Signed: PP
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 19/02391/LIGT

Original Ref: 07/06210/LIGCF

PROVIDING FACILITIES FOR OTHER BETTING PREMISES
LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

Part 1 — Details of person to whom licence is issued

The premises licence is issued to:
Ladbrokes Betting And Gaming Limited
of the following address:

One Stratford Pace
Montfichet Road
London

E20 1EJ

who holds an operating licence which has been given the following operating
licence number by the Gambling Commission:

000-001611-N-102408-018

Part 2 — Details of the premises in respect of which the licence is issued

Facilities for gambling may be provided in accordance with this licence on the
following premises:

Coral

1-3 Newport Place
London

WC2H 7JR
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Part 3 — Premises licence details

This licence came into effect on:
31.08.2007
This licence is of unlimited duration.

This licence has been re-issued following the grant of an application to transfer
the licence.

The transfer of the licence takes effect on: 22.03.19

The following conditions have been attached to the licence by the issuing
authority under section 169(1) of the Gambling Act 2005:

No facilities for gambling shall be provided on the premises between the hours of
midnight on one day and 7am on the next day.

The following conditions, which would otherwise have been attached to the
licence by virtue of regulations made under section 168 of the Gambling Act
2005, have been excluded by the issuing authority under section 169(1)(b) of that
Act:

No facilities for gambling shall be provided on the premises between the hours of
10pm on one day and 7am on the next day.

A scale plan is attached as an annex to this licence.

Date:

Signed: PP
Operational Director - Premises Management
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 20/11829/LIGV

Original Ref: 09/02742/LIGN

PROVIDING FACILITIES FOR OTHER BETTING PREMISES
LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

Part 1 — Details of person to whom licence is issued

The premises licence is issued to:
Power Leisure Bookmakers Limited

of the following address:

Waterfront Hammersmith Embankment
Chancellors Road

London

W6 9HP

who holds an operating licence which has been given the following operating
licence number by the Gambling Commission:

000-001034-N-103643-001

Part 2 — Details of the premises in respect of which the licence is issued

Facilities for gambling may be provided in accordance with this licence on the
following premises:

Paddy Power

Ground Floor 40 Gerrard Street
London

W1D 5QE
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Part 3 — Premises licence details

This licence came into effect on:
16.06.2009

This licence has been re-issued following the grant of an application to vary the licence.
The variations to the licence take effect on 14" January 2021

This licence is of unlimited duration.

The following conditions have been attached to the licence by the issuing
authority under section 169(1) of the Gambling Act 2005:

No facilities for gambling shall be provided on the premises between the hours of
midnight and 7am.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry and
exit points will be covered enabling frontal identification of every person entering
in any light condition. The CCTV system shall continually record whilst the
premises is open for licensable activities and during all times when customers
remain on the premises and will include the external area immediately outside the
premises entrance. All recordings shall be stored for a minimum period of 31 days
with date and time stamping. Viewing of recordings shall be made available
immediately upon the request of Police or authorised officer throughout the entire
31-day period.

A staff member from the premises who is conversant with the operation of the
CCTV system shall be on the premises at all times when the premises is open.
This staff member must be able to arrange to provide a Police or authorised
council officer copies of recent CCTV images or data with the absolute minimum
of delay when requested.

The following conditions, which would otherwise have been attached to the
licence by virtue of regulations made under section 168 of the Gambling Act
2005, have been excluded by the issuing authority under section 169(1)(b) of that
Act:

No facilities for gambling shall be provided on the premises between the hours of
10pm on one day and 7am on the next day.

Date: 27 April 2021

This licence has been authorised by Kevin Jackaman on behalf of the Director -
Public Protection and Licensing.
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 16/06711/LIGCH

Original Ref: 07/07589/LIGCF

OPERATION OF AN ADULT GAMING CENTRE PREMISES
LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

Part 1 — Details of person to whom licence is issued

The premises licence is issued to:
Family Leisure Holdings Limited
of the following address:

89 - 91 Wardour Street

London

WI1F 0UB

who holds an operating licence which has been given the following operating
licence number by the Gambling Commission:

000-001875-N-102630-001

Part 2 — Details of the premises in respect of which the licence is issued

Facilities for gambling may be provided in accordance with this licence on the
following premises:

Las Vegas

89-91 Wardour Street
London

W1F 0UB

439



Part 3 — Premises licence details

This licence came into effect on:
01.09.2007
This licence is of unlimited duration.

The following conditions have been attached to the licence by the issuing
authority under section 169(1) of the Gambling Act 2005:

N/A

The following conditions, which would otherwise have been attached to the
licence by virtue of regulations made under section 168 of the Gambling Act
2005, have been excluded by the issuing authority under section 169(1)(b) of that
Act:

N/A

A scale plan is attached as an annex to this licence.

Date: 20 September 2016

Signed: pp
Director — Public Protection and Licensing
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 16/06710/LIGCH

Original Ref: 07/08107/ WCCGAP

OPERATION OF AN ADULT GAMING CENTRE PREMISES
LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

Part 1 — Details of person to whom licence is issued

The premises licence is issued to:
Family Leisure Holdings Limited
of the following address:

89 - 91 Wardour Street

London

WI1F 0UB

who holds an operating licence which has been given the following operating
licence number by the Gambling Commission:

000-001875-N-102630-001

Part 2 — Details of the premises in respect of which the licence is issued

Facilities for gambling may be provided in accordance with this licence on the
following premises:

Play 2 Win

32 Wardour Street
London

W1D 6QP
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Part 3 — Premises licence details

This licence came into effect on:
01.09.2007
This licence is of unlimited duration.

The following conditions have been attached to the licence by the issuing
authority under section 169(1) of the Gambling Act 2005:

N/A

The following conditions, which would otherwise have been attached to the
licence by virtue of regulations made under section 168 of the Gambling Act
2005, have been excluded by the issuing authority under section 169(1)(b) of that
Act:

N/A

A scale plan is attached as an annex to this licence.

Date: 24 February 2017

Signed: PP
Director — Public Protection and Licensing
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WESTMINSTER CITY COUNCIL LICENSING SUB-COMMITTEE NO. 3
(“The Committee”)

Thursday 12 August 2021

Membership: Councillor Jim Glen (Chairman), Councillor Susie Burbridge and
Councillor Aziz Toki

Application for a New Premises Licence — Little Vegas 3-5 Wardour Street
London W1D 6PB - 21/02686/LIGN

Summary Decision

Case Summary

The Sub-Committee has determined an application for a new Gambling Premises
Licence under the Gambling Act 2005 (“The Act”). The Premises have had the
benefit of a Gambling Act Premises Licence from April 2015 to August 2020. The
Premises were previously a Betting Shop (Joe Jennings Bookmakers). The
Applicant seeks to operate as an adult gaming centre (AGC) effectively allowing for
gaming machines available for use on the premises.

The Premises are situated in the St James’s Ward and are within the West End
Cumulative Impact Area.

The Sub-Committee carefully considered the objections received from the Licensing
Authority and the Metropolitan Police Service.

The Sub-Committee in its determination of the matter considered the agenda
papers and the additional information submitted by the Applicant in the Additional
Information Pack which included a Case Outline submitted prior to the hearing by
the Applicant’s legal representative, Mr Paddy Whur.

The Applicant also offered a raft of conditions, including the conditions agreed with
the Metropolitan Police Service as set out on pages 147-149 of the Agenda Pack.

The Sub-Committee placed particular reliance on the fact that the Applicant had
agreed to a number of additional conditions and informatives during the hearing.

Applicant

Chongie Entertainment Limited

Summary Decision

The Sub-Committee considered the evidence before it and whether the three
licensing objectives are reasonably consistent with the application so as to permit
the use of the Premises for Gambling. Section 1 of the Act sets out the three
objectives as follows:
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(a) Preventing gambling from being a source of crime and disorder, being
associated with crime and disorder or being used to support crime.

(b) Ensuring that gambling is conducted in a fair and open way.

(c) Protecting children and other vulnerable persons from being harmed or
exploited by gambling.

The Sub-Committee decided that the Applicant had provided valid reasons as to
why the application should be granted given the extra conditions to the licence
agreed by the Applicant with the relevant authorities and the Licensing Sub-
Committee. The Sub-Committee was satisfied that the test as set out in the
provisions of the Act had been met.

The Sub-Committee applied the principles it should follow under section 153 of the
Act and the Gambling Commission’s Licence Conditions and Codes of Practices as
well as the City Council’s Statement of Principles for Gambling Policy when
considering the application. The application was duly considered on its individual
merits.

Having carefully considered the committee papers and the submissions made by
the parties, both orally and in writing, the Sub-Committee decided, after taking
into account all the individual circumstances of this case and the requirements of
section 153 of the Act which includes consideration of the three licensing
objectives:

1. To grant permission for an Adult Gaming Centre Premises Licence for
the following hours: Monday to Sunday 06:00 to 06:00 hours

2. To grant permission for the Hours the Premises are open to the Public:
Monday to Sunday 06:00 to 06:00 hours

3. The Licence is subject to any relevant mandatory conditions.

4. The Licence is also subject to the following additional conditions and
Informatives imposed by the Sub-Committee which are considered
appropriate and proportionate to comply with Section 153 of the Act.

It was the Sub-Committee’s view that the Conditions imposed on the Licence
together with the various established policies and procedures to be
implemented by the Applicant, as set out in the application, and supporting
documentation, provided to the Sub-Committee in advance of the hearing,
which included the promotion of responsible gambling and its day to day
management of the running of the Premises would mitigate the concerns
raised by the Licensing Authority and the Metropolitan Police Service, in
addition to the high level of regulation the Premises are already subjected

to by the Gambling Commission.

Conditions imposed by the Committee after a hearing (with the agreement of
the Applicant)

5. There shall be a minimum of one SIA licensed door supervisor from 18:00 to
06:00 hours daily, and the licence holder shall risk assess the requirement
for a SIA door supervisor at all other times as required. The licensed door
supervisors shall predominantly manage the door to the premises so as to
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10.

11.

12.

13.

14.

15.

16.

monitor customers entering and exiting the premises and display their
licence at all times in a yellow hi viz arm band.

The licence holder will contact the local police and local councillors quarterly
to discuss the operation of the premises and any issues.

A direct telephone number for the manager at the premises shall be publicly
available at all times the premises are open. This telephone number is to be
made available to residents and businesses in the vicinity.

The premises shall install and maintain a comprehensive CCTV system as
per the minimum requirements of the Westminster Police Licensing Team.
All entry and exit points will be covered enabling frontal identification of every
person entering in any light condition. The CCTV system shall continually
record whilst the premises are open for licensable activities and during all
times when customers remain on the premises and will include the gaming
area, office, toilet entrance, any seating and external area immediately
outside the premises entrance. All recordings shall be stored for a minimum
period of 31 days with date and time stamping. Viewing of recordings shall
be made available immediately upon the request of Police or authorised
officer throughout the entire 31-day period.

A member of senior management from the company who is conversant with
the operation of the CCTV system shall be available to provide the police or
authorised council officers with copies of recent CCTV images or data within
24 hours of a request.

The entry and egress doors at the front of the premises shall be kept closed
at all times except for the immediate entry and exit of patrons and staff.

The premises shall display notices near the entrance of the venue stating
that CCTV is in operation.

A ‘spotter monitor’ shall be placed inside the premises near the front door
showing CCTV images of customers entering, exiting and whilst on the
premises.

A CCTV monitor shall be placed inside the staff room so that staff can view
live CCTV images of customers within the premises as well as those
entering and exiting.

The Licence holder shall maintain a bound and paginated ‘Challenge 25
Refusals’ register at the premises. The register shall be produced to the
Police or Licensing Authority forthwith on request.

Prominent signage and notices advertising the Challenge 25 will be
displayed showing the operation of such policy.

Third party testing on age restricted sales systems purchasing shall take

place at least twice a year and the results shall be provided to the Licensing
Authority upon request.
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17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

A Challenge 25 proof of age scheme shall be operated at the premises
where the only acceptable forms of identification are recognised
photographic identification cards, such as a driving licence, passport or proof
of age card with the PASS Hologram.

A magnetic locking device, commonly referred to as a Maglock will be
installed and maintained on the main entrance/exit to the premises which will
be operable by staff.

Staff will receive a notification when the front door opens.

There shall be no less than 2 staff members, excluding the SIA door
supervisor present at all times the premises are open to the public.

The Licence holder shall implement a policy of banning any customers who
engage in crime or disorder within or outside the premises.

The licence holder will refuse entry to customers who appear to be under the
influence of alcohol or drugs.

At least one member of staff working at the premises shall have a minimum
of 6 months experience working in licensed gambling premises.

The licence holder shall ensure that all seating within the premises is either
secured to the floor or are weighted to prevent lifting.

The licence holder shall install and maintain an intruder alarm on the
premises.

The premises shall install and maintain fixed panic buttons and in addition
portable panic buttons will be worn by staff.

Gaming machines shall not be emptied whilst customers are present on the
premises and the doors are unlocked.

The licence holder will ensure that customer toilets are checked every hour
for evidence of drug taking. Toilet checks are to be documented stating the
time and member of staff who made the checks. Toilets will remain locked at
all times with access being provided by staff.

All public signage/documentation relating to age restrictions, gambling
advice and gambling support information (e.g., GamCare or similar support
service) is displayed or provided on the premises in written English and
Chinese (Simplified and Traditional).

All notices regarding gambling advice or support information must be
translated into both simplified and traditional Chinese.

The licence holder shall: provide training on the specific local risks to the
licensing objectives that have been identified for these premises as part of
the staff induction training programme, periodically provide refresher training
to all of its staff working at these premises on the specific local risks to the
licensing objectives. Participation in this training shall be formally recorded
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on each member of staffs training records which, if requested will be
presented to the Licensing Authority as soon as practicable.

32.  All front of house staff will receive Conflict Management Training, provided
by instructors qualified to a formerly recognised national standard on dealing
with conflict.

33. New and seasonal staff must attend induction training and receive refresher
training every six months.

34.  Staff will also undergo drug and alcohol awareness training to include
Homeless and Street Drinking.

35. The licence holder shall take all reasonable steps to prevent street drinking
of alcohol directly outside the premises and to ban from the premises those
who do so.

36. Customers shall not be permitted to leave bags or other belongings at the
premises.

37. The licence holder shall place a notice visible from the exterior of the
premises stating that customers drinking alcohol outside the premises will
not be permitted to enter the premises and those who attempt do so will be
banned from the premises.

38. Anincident log shall be kept at the premises and made available on request
to an authorised officer of the City Council or the Police. It must be
completed within 24 hours of the incident and will record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(c) any complaints received concerning crime and disorder
(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system

(g) any visit by a relevant authority or emergency service.

39.  There shall be no cash point or ATM facilities on the premises.

40. The licence holder will contact the local homeless hostels/shelters and offer
to provide information on problem gambling support services and how their
residents can self-exclude from the Little Vegas premises.

INFORMATIVES:

41.  The Applicant is reminded that they should comply with the Council’s

Byelaws, namely, the operation of the premises as an Adult Gaming Centre
and the making of gaming machines available for use will be subject to
Westminster City Council’s Pleasure Fairs (Amusement Premises) Byelaws
made in pursuance of Section 75 of the Public Health Act 1961, as amended
by Section 22 of the Local Government (Miscellaneous Provisions) Act 1976,
which will have the effect of reducing the opening hours of the business from
those permitted under the Gambling Act 2005 and so granted by this licence.
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42.  The Applicant’s representative gave an Undertaking to submit an amended
plan of the premises to the Licensing Authority within 21 days of the grant of
the Licence. The said plan must show the following:

e That the screen is removed from the front of the premises.

e That the ATM is removed.

e CCTV cameras except covert cameras.

e Location of any cashing out machine.

e Aroom (private area) where the Police can have access to CCTV recordings
that have been made by the premises CCTV system.

This is a summary of the decision reached by the Licensing Sub-Committee.
The fully reasoned decision will be sent out to all parties as soon as possible.

Licensing Sub-Committee
12 August 2021
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 21/02686/LIGN

Original Ref: 21/02686/LIGN

OPERATION OF AN ADULT GAMING CENTRE PREMISES
LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

Part 1 — Details of person to whom licence is issued

The premises licence is issued to:
Chongie Entertainment Limited
of the following address:

3-5 Wardour Street

London

W1D 6PB

who holds an operating licence which has been given the following operating
licence number by the Gambling Commission:

057549-N-333196-001

Part 2 — Details of the premises in respect of which the licence is issued

Facilities for gambling may be provided in accordance with this licence on the
following premises:

Little Vegas

3-5 Wardour Street
London

W1D 6PB
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1.

Part 3 — Premises licence details

This licence came into effect on:
18 August 2021
This licence is of unlimited duration.

The following conditions have been attached to the licence by the issuing
authority under section 169(1) of the Gambling Act 2005:

A notice must be displayed at all entrances to AGCs stating that no person
under the age of 18 years will be admitted to the premises.

There can be no direct access between an AGC and any other premises
licensed under the Act or premises with a family entertainment centre
(FEC), club gaming, club machine or alcohol licensed premises gaming
machine permit. (England and Wales only). There is no definition of 'direct
access' in the Act or regulations, although licensing authorities may
consider that there should be an area separating the premises concerned,
such as a street or cafe, which the public go to for purposes other than
gambling, for there to be no direct access.

Any ATM made available for use on the premises shall be located in a
place that requires any customer who wishes to use it to cease gambling
at any gaming machine in order to do so.

The consumption of alcohol in AGCs is prohibited at any time during which
facilities for gambling are being provided on the premises. Additionally in
Scotland the sale of alcohol on the premises is specifically prohibited. A
notice stating this should be displayed in a prominent place at every
entrance to the premises.

There shall be a minimum of one SIA licensed door supervisor from 18:00
to 06:00 hours daily, and the licence holder shall risk assess the
requirement for a SIA door supervisor at all other times as required. The
licensed door supervisors shall predominantly manage the door to the
premises so as to monitor customers entering and exiting the premises
and display their licence at all times in a yellow high viz arm band.

The licence holder will contact the local police and local councillors
quarterly to discuss the operation of the premises and any issues.
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11.

12.

13.

14.

15.

A direct telephone number for the manager at the premises shall be
publicly available at all times the premises are open. This telephone
number is to be made available to residents and businesses in the vicinity.

The premises shall install and maintain a comprehensive CCTV system as
per the minimum requirements of the Westminster Police Licensing Team.
All entry and exit points will be covered enabling frontal identification of
every person entering in any light condition. The CCTV system shall
continually record whilst the premises are open for licensable activities
and during all times when customers remain on the premises and will
include the gaming area, office, toilet entrance, any seating and external
area immediately outside the premises entrance. All recordings shall be
stored for a minimum period of 31 days with date and time stamping.
Viewing of recordings shall be made available immediately upon the
request of Police or authorised officer throughout the entire 31-day period.

A member of senior management from the company who is conversant
with the operation of the CCTV system shall be available to provide the
police or authorised council officers with copies of recent CCTV images or
data within 24 hours of a request.

The entry and egress doors at the front of the premises shall be kept
closed at all times except for the immediate entry and exit of patrons and
staff.

The premises shall display notices near the entrance of the venue stating
that CCTV is in operation.

A 'spotter monitor' shall be placed inside the premises near the front door
showing CCTV images of customers entering, exiting and whilst on the
premises.

A CCTV monitor shall be placed inside the staff room so that staff can
view live CCTV images of customers within the premises as well as those
entering and exiting.

The Licence holder shall maintain a bound and paginated 'Challenge 25
Refusals' register at the premises. The register shall be produced to the
Police or Licensing Authority forthwith on request.

Prominent signage and notices advertising the Challenge 25 will be
displayed showing the operation of such policy.
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17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Third party testing on age restricted sales systems purchasing shall take
place at least twice a year and the results shall be provided to the
Licensing Authority upon request.

A Challenge 25 proof of age scheme shall be operated at the premises
where the only acceptable forms of identification are recognised
photographic identification cards, such as a driving licence, passport or
proof of age card with the PASS Hologram.

A magnetic locking device, commonly referred to as a Maglock will be
installed and maintained on the main entrance/exit to the premises which
will be operable by staff.

Staff will receive a notification when the front door opens.

There shall be no less than 2 staff members, excluding the SIA door
supervisor present at all times the premises are open to the public.

The Licence holder shall implement a policy of banning any customers
who engage in crime or disorder within or outside the premises.

The licence holder will refuse entry to customers who appear to be under
the influence of alcohol or drugs.

At least one member of staff working at the premises shall have a
minimum of & months experience working in licensed gambling premises.

The licence holder shall ensure that all seating within the premises is
either secured to the floor or are weighted to prevent lifting.

The licence holder shall install and maintain an intruder alarm on the
premises.

The premises shall install and maintain fixed panic buttons and in addition
portable panic buttons will be worn by staff.

Gaming machines shall not be emptied whilst customers are present on
the premises and the doors are unlocked.

The licence holder will ensure that customer toilets are checked every
hour for evidence of drug taking. Toilet checks are to be documented
stating the time and member of staff who made the checks. Toilets will
remain locked at all times with access being provided by staff.
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29.

30.

31.

32.

33.

35.

36.

37.

All public signage/documentation relating to age restrictions, gambling
advice and gambling support information (e.g., GamCare or similar
support service) is displayed or provided on the premises in written
English and Chinese (Simplified and Traditional).

All notices regarding gambling advice or support information must be
translated into both simplified and traditional Chinese.

The licence holder shall: provide training on the specific local risks to the
licensing objectives that have been identified for these premises as part of
the staff induction training programme, periodically provide refresher
training to all of its staff working at these premises on the specific local
risks to the licensing objectives. Participation in this training shall be
formally recorded on each member of staffs training records which, if
requested will be presented to the Licensing Authority as soon as
practicable.

All front of house staff will receive Conflict Management Training, provided
by instructors qualified to a formerly recognised national standard on
dealing with conflict.

New and seasonal staff must attend induction training and receive
refresher training every six months.

Staff will also undergo drug and alcohol awareness training to include
Homeless and Street Drinking.

The licence holder shall take all reasonable steps to prevent street
drinking of alcohol directly outside the premises and to ban from the
premises those who do so.

Customers shall not be permitted to leave bags or other belongings at the
premises.

The licence holder shall place a notice visible from the exterior of the
premises stating that customers drinking alcohol outside the premises will
not be permitted to enter the premises and those who attempt do so will
be banned from the premises.
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38. Anincident log shall be kept at the premises and made available on
request to an authorised officer of the City Council or the Police. It must be
completed within 24 hours of the incident and will record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(c) any complaints received concerning crime and disorder
(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system

(g) any visit by a relevant authority or emergency service.

39. There shall be no cash point or ATM facilities on the premises.

40. The licence holder will contact the local homeless hostels/shelters and
offer to provide information on problem gambling support services and
how their residents can self-exclude from the Little Vegas premises.

The following conditions, which would otherwise have been attached to the
licence by virtue of regulations made under section 168 of the Gambling Act
2005, have been excluded by the issuing authority under section 169(1)(b) of that
Act:

None

A scale plan is attached as annex D to this licence.

Date: 15 March 2022

This licence has been authorised by Jessica Donovan on behalif of the Director - Public
Protection and Licensing.
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City of Westminster
64 Victoria Street, London, SW1E 6QP

No: 21/02686/LIGN

Original Ref: 21/02686/LIGN

SUMMARY OF THE TERMS AND CONDITIONS OF
A PREMISES LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

The summary is issued to:

Chongie Entertainment Limited

of the following address:

3-5 Wardour Street

London

W1D 6PB

A premises licence of the following type:
Operation of an adult gaming centre
has been issued in respect of the following premises:
Little Vegas

3-5 Wardour Street

London
W1D 6PB

Summary of the Terms and Conditions of the Premises Licence
1. The premises licence will run in perpetuity unless:

The Secretary of State prescribes a period after which the licence
will expire under section 191 of the Gambling Act 2005;
The licence holder surrenders the licence under section 192 of the
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Gambling Act 2005;

The licence lapses under section 194 of the Gambling Act 2005;
The licence is revoked under section 193 or 202(1) of the Gambling
Act 2006.

2. The premises licence applies only in relation to the premises specified in
Part 2 of the licence and may not be varied so that it applies to any other
premises (except in the case of a converted casino premises licence).

3. The premises licence authorises the premises to be used for gaming.
4. The premises licence is subject to:

Any conditions specified on the face of the licence as being
attached under section 169(1) of the Gambling Act 2005;

Any other conditions attached to the licence by virtue of regulations
made under sections 167 and 168 of the Gambling Act 2005 (other
than any conditions under section 168 which have been excluded
by the licensing authority); and

Any conditions attached to the licence by virtue of specific
provisions of the Gambling Act 2005.

5. In particular, it is a condition of the premises licence under section 185 of
the Gambling Act 2005 that the holder keeps the licence on the premises
and arranges for it to be made available on request to a constable,
enforcement officer or local authority officer. The holder of the licence
commits an offence if he fails to comply with this condition.
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CASE NUMBER: 2200523981

IN THE WESTMINSTER MAGISTRATES’' COURT
IN THE MATTER OF THE LICENSING ACT 2003

BETWEEN

LUXURY LEISURE LIMITED
Appellant

Ve

WESTMINSTER CITY COUNCIL.
Respondent

CONSENT ORDER

Luxury Leisure, the Appellant, appealed against a Decision of Westminster City Council's
Licensing Sub-Committee, made on the 4" November 2021 and such Decision having been
notified in writing to the Appellant on 23 December 2021.

The Decision was to refuse an application under the Gambling Act 2005 for a New Premises
Licence for a premises at 1A Bedford Street, London WC2E 9HH to operate as an Adult Gaming

Centre.

The Parties have agreed that the appeal should be allowed on the terms set out in the schedule
to this consent order and that each party shall bear their own costs and, therefore, there shall be

no order for costs.

We, the undersigned, consent to an order being made in the above terms and on the basis of the
attached schedule,

Dated this 29 day of September 2022

Signed...%\& ..............

P —
Bryan Cave felgﬁton Paisner LLP
Governors House

5 Laurence Pountney Hill 64 Victoria Street
London London SW1E 6QP
EC4R 0BR

For the Director of Law, on behalf of
the Respondent
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SCHEDULE

Upon this agreement having been agreed by the Parties and produced in evidence to the Court in
this appeal

IT IS HEREBY ORDERED

1. That the appeal be aliowed, and a premises licence be granted immediately on the
basis that:

i. There be no restriction under the Gambling Act 2005 on the hours of
operation of the premises licence; and

it. The premises licence is subject to the agreed conditions specified in the
Annex attached to this schedule.

AND IT IS FURTHER ORDERED: -

2. That there shall be no ordeg.for costs, each Party agreeing to bear their own costs.

District Judge/Justice-of-thePeate
City of Westminster Magistrates Court

Dated |2 O(‘)’OW 2022
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Annex specifying the Conditions agreed to be imposed on the Premises Licence

Admiral, 1A Bedford Street, London WC2E 9HH

Mandatory Conditions

1.

The summary of the terms and conditions of the premises licence issued under section
164(1)(c) of the 2005 act shall be displayed in a prominent place within the premises.

The layout of the premises shall be maintained in accordance with the plan.

The premises shall not be used for;
(a) the sale of tickets in a private lottery or customer lottery, or

(b) the sale of tickets in any other lottery in respect of which the sale of tickets on the
premises is otherwise prohibited

A notice must be displayed at all entrances to AGCs stating that no person under
the age of 18 years shall be admitted to the premises.

There can be no direct access between an AGC and any other premises licensed

under the Act or premises with a family entertainment centre (FEC), club gaming, club
machine or alcohol licensed premises gaming machine permit. (England and Wales only},
There is no definition of ‘direct access’ in the Act or regulations, although the licensing
authority may consider that there should be an area separating the premises concerned,
such as a street or cafe, which the public go to for purposes

other than gambiing, for there to be no direct access.

Any ATM made available for use on the premises shall be located in a place that
requires any customer who wishes to use it to cease gambling at any gaming
machine in order to do so.

The consumption of alcohol in AGCs is prohibited at any time during which facilities
for gambling are being provided on the premises. A notice stating this should be
displayed in a prominent place at every entrance to the premises.

Conditions offered by the Appellant as part of the Operating Schedule and agreed by the

Parties:

8.

9.

When the premises is open to the public, there shall be a minimum of 1 SIA licensed door
supervisor employed at the front entrance to the premises from 18:00 to 06:00 hours
daily. The need for an SIA door supervisor at all other times shall be risk assessed. Door
supervisors shall display their licence at all times in a yellow high visibility arm band.

The licence holder shall contact the licensing authority and local police quarterly to
discuss the operation of the premises and any issues.

10. A direct telephone number for the manager at the premises shail be publicly available at

all times the premises is open. This telephone number is to be made available to
residents and businesses in the vicinity.

11. The premises shall install and maintain a comprehensive CCTV system as per the
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minimum reguirements of the Westminster Police Licensing Team where:

(a) All entry and exit points shall be covered enabling frontal identification of every
person entering in any light condition,

(b) The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises and

shall include

the gaming area, office, toilet entrance, any seating and external area immediately
outside the premises entrance.

(c) All recordings shall be stored for a minimum period of 31 days with date and time
stamping.

(d) Viewing of recordings shall be made available immediately upon the request of
Police or authorised officer throughout the entire 31-day period.

12. A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.

13. The premises shall display notices near the entrance of the venue stating that CCTV is in
operation.

14. A "spotter monitor’ shall be placed inside the premises near the front door showing
CCTV images of customers entering, exiting and whilst on the premises.

15. Prominent signage and notices advertising the Challenge 25 shall be displayed showing
the operation of such policy.

16. Third party testing on age restricted sales systems purchasing shall take place at least
twice a year and the results shall be provided to the licensing authority upon request.

17. A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptabie forms of identification are recognised photographic identification cards, such
as a driving licence, passport, or proof of age card with the PASS Hologram.

18. The Licence holder shall maintain a bound and paginated (or digital and paginated)
‘Challenge 25 Refusals’ register at the premises. The register shall be produced to the
police or licensing authority forthwith on request.

19. A magnetic locking device, commonly referred to as a Maglock shall be installed and
maintained on the main entrance/exit to the premises which shall be operable by staff.

20. Staff shall receive a notification whenever the front door opens which shali require an
appropriate response from staff.

21. The total number of staff {not including door staff) at the premises shall at all times be a
minimum of two when the premises is open to the public.

22. The licence holder shall implement a policy of banning any customers who engage in
crime or disorder within or outside the premises.

23. The licence holder shall refuse entry to customers who appear to be under the influence
of alcohol or drugs.
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24. At least one member of staff working at the premises shall have a minimum of 6 months
experience working in a licensed Adult Gaming Centre.

25. The licence holder shall install and maintain an intruder alarm on the premises.

26. The premises shall install and maintain fixed panic buttons and in addition portable
panic buttons shall be worn by staff.

27. The licence holder shall ensure that customer toilets are checked every hour for evidence
of drug taking. Toilet checks are to be documented stating the time and member of staff
who made the checks. Toilets shall remain locked at all times with access being provided

by staff.

28. Prominent GamCare documentation shall be displayed at the premises and other notices
promoting responsible gambiing.

29. The licence holder shall ensure that staff are trained to identify and interact with any
customers who are identified as playing more than one gaming machine, including tablet

machines at the same time.
30. The licence holder shall;
(a) provide induction training to all new staff working at the premises.
(b} provide refresher training to every member of staff at least every six months.
(c) The training shall include, but is not limited to, the following.

(i) the specific local risks to the licensing objectives that have been
identified for these premises.

(ii) drug and alcohol awareness training to include the Homeless and
Street Drinking and shall have appropriate input from a suitable
organisation, such as Streetlink

i) conflict management training. At least one of these training
sessions each calendar year shall be provided by instructors
qualified to a formally recognised national or equivalent standard

on dealing with conflict.

31. Participation in the said training shall be formally recordad on each member of staff's
training records which shall be available for presentation to the licensing authority
immediately upon request.

32. The licence holder shall take all reasonable steps to prevent street drinking of alcohol
directly outside the premises and to ban from the premises those who do so.

33. The licence holder shall place a notice visible from the exterior of the premises stating
that customers drinking alcohol outside the premises are not permitted and those who do
so shall be banned from the premises.

34. An incident log shall be kept at the premises and made available on request to an
authorised officer of the licensing authority or the Police. It must be completed within 24
hours of the incident and shall record the following:
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35.

36,

37.

38.

39.

40.

(a) all crimes reported to the venue

{b) all ejections of patrons

(¢} any complaints received concerning crime and disorder
(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system

(g) any visit by a relevant authority or emergency service.

There shall be no cash point or ATM facilities on the premises.
Any tea/coffee/drinks facilities shall be provided for ptaying customers and staff only.
Customers shall not be permitted to leave bags or other belongings at the premises.

Subject to condition 40, the licence holder shall contact the local homeless
hostels/shelters, offering to provide information on problem gambling support services
and how their residents and members can self-exclude from their premises.

Subject to condition 40, the licence holder shall at least once a year organise a meeting
and invite a representative of residents' associations, and local associations to discuss
any issues arising from the operation of the premises on the local community. Such
meetings shall then take place unless those invited believe it to be necessary. The
license holder shall directly notify residents' assaciations and local associations of the
meeting date and venue at least two weeks before the meeting.

For the purposes of conditions 38 and 38 on this licence, the term local associations shall
include local homeless/rough sleeping hostels/shelters, drug, alcohol and gambling
treatment/support services and will include, as a minimum, the local ward Councillors for
St James's Ward, Covent Garden Community Association, NishkamSWAT, The
Connection at St Martin-in-the-Fields and Turning Point on Wardour Street.

472



473



oA

City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 21/01830/LIGN

Original Ref: 21/01830/LIGN

SUMMARY OF THE TERMS AND CONDITIONS OF
A PREMISES LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by
City of Westminster
The summary is issued to:
Luxury Leisure
of the following address:

Fifth Avenue Plaza
Queensway

Team Valley Trading Estate
Gateshead

Tyne And Wear

NE11 OBL

A premises licence of the following type:

Operation of an adult gaming centre

has been issued in respect of the following premises:
Admiral

Basement North

1A Bedford Street

London
WC2E 9HH
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Summary of the Terms and Conditions of the Premises Licence

1. The premises licence will run in perpetuity unless:

The Secretary of State prescribes a period after which the licence
will expire under section 191 of the Gambling Act 2005;

The licence holder surrenders the licence under section 192 of the
Gambling Act 2005;

The licence lapses under section 194 of the Gambling Act 2005;
The licence is revoked under section 193 or 202(1) of the Gambling
Act 2005.

2. The premises licence applies only in relation to the premises specified in
Part 2 of the licence and may not be varied so that it applies to any other
premises (except in the case of a converted casino premises licence).

3. The premises licence authorises the premises to be used for gaming.
4. The premises licence is subject to:

Any conditions specified on the face of the licence as being
attached under section 169(1) of the Gambling Act 2005;

Any other conditions attached to the licence by virtue of regulations
made under sections 167 and 168 of the Gambling Act 2005 (other
than any conditions under section 168 which have been excluded
by the licensing authority); and

Any conditions attached to the licence by virtue of specific
provisions of the Gambling Act 2005.

5. In particular, it is a condition of the premises licence under section 185 of
the Gambling Act 2005 that the holder keeps the licence on the premises
and arranges for it to be made available on request to a constable,
enforcement officer or local authority officer. The holder of the licence
commits an offence if he fails to comply with this condition.
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Print Version

Window

Summary

Reference 21/01830/LIGN

Type New

Category Gambling Act - New
Applicant Luxury Leisure
Trading Name Admiral

Address Basement North 1A Bedford Street London WC2E 9HH
Issue Date Tue 25 Oct 2022
Expiry Date Not Available

Case Officer Miss Jessica Donovan

Important Dates

Date Application Received Wed 10 Mar 2021

Date Application Validated Wed 10 Mar 2021

Expiry Date for Consultations Tue 06 Apr 2021

Hearing Date Thu 04 Nov 2021

Date Issued Tue 25 Oct 2022

Renewal Date Not Available
Representation Expiry Date Tue 06 Apr 2021
Committee Meeting Date
Licence Sub-Committee 04 Nov 2021
Decision Rec'd from Committee Services 01 Jan 0001

Opening Hours

Time Period From To
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Not Available

Activities

Activity Location

Conditions

Condition

Not Available

Indoors/Outdoors

Not Available
Alcohol Capacity  Time From To
Consumed Period

Description
None

1. The summary of the terms and conditions of
the premises licence issued under section 164(1)
(c) of the 2005 act shall be displayed in a
prominent place within the premises.

2. The layout of the premises shall be maintained
in accordance with the plan.

3. The premises shall not be used for:

(a) the sale of tickets in a private lottery or
customer lottery, or

(b) the sale of tickets in any other lottery in
respect of which the sale of tickets on the
premises is otherwise prohibited

4. A notice must be displayed at all entrances to
AGCs stating that no person under the age of 18
years shall be admitted to the premises.

5. There can be no direct access between an AGC
and any other premises licensed under the Act or
premises with a family entertainment centre
(FEC), club gaming, club machine or alcohol
licensed premises gaming machine permit.
(England and Wales only). There is no definition
of 'direct access' in the Act or regulations,
although the licensing authority may consider
that there should be an area separating the
premises concerned, such as a street or cafe,
which the public go to for purposes other than
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gambling, for there to be no direct access.

6. Any ATM made available for use on the
premises shall be located in a place that requires
any customer who wishes to use it to cease
gambling at any gaming machine in order to do
SO.

7. The consumption of alcohol in AGCs is
prohibited at any time during which facilities for
gambling are being provided on the premises. A
notice stating this should be displayed in a
prominent place at every entrance to the
premises.

Conditions offered by the Appellant as part of
the Operating Schedule and agreed by the
Parties:

8. When the premises is open to the public, there
shall be a minimum of 1 SIA licensed door
supervisor employed at the front entrance to the
premises from 18:00 to 06:00 hours daily. The
need for an SIA door supervisor at all other times
shall be risk assessed. Door supervisors shall
display their licence at all times in a yellow high
visibility arm band.

9. The licence holder shall contact the licensing
authority and local police quarterly to discuss
the operation of the premises and any issues.

10. A direct telephone number for the manager
at the premises shall be publicly available at all
times the premises is open. This telephone
number is to be made available to residents and
businesses in the vicinity.

11. The premises shall install and maintain a
comprehensive CCTV system as per the
minimum requirements of the Westminster
Police Licensing Team where:

(a) All entry and exit points shall be covered
enabling frontal identification of every person
entering in any light condition.
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Contacts

Contact Type
Name

Address

(b) The CCTV system shall continually record
whilst the premises is open for licensable
activities and during all times when customers
remain on the premises and shallinclude the
gaming area, office, toilet entrance, any seating
and external area immediately outside the
premises entrance.

(c) All recordings shall be stored for a minimum
period of 31 days with date and time stamping.
(d) Viewing of recordings shall be made available
immediately upon the request of Police or
authorised officer throughout the entire 31-day
period.

12. A staff member from the premises who is
conversant with the operation of the CCTV
system shall be on the premises at all times
when the premises is open. This staff member
must be able to provide a Police or authorised
council officer copies of recent CCTV images or
data with the absolute minimum of delay when
requested.

13. The premises shall display notices near the
entrance of the venue stating that CCTV is in
operation.

14. A 'spotter monitor' shall be placed inside the
premises near the front door showing CCTV
images of customers entering, exiting and whilst
on the premises.

15. Prominent signage and notices advertising
the Challenge 25 shall be displayed showing the

operation of such policy.

16. Third party testing on age restricte

Licensing Agents
Elizabeth Speed

Fifth Avenue Plaza Queensway Team Valley Trading Estate
Gateshead Tyne And Wear NE11 0BL
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Contact Type Licensing Applicants
Name Luxury Leisure

Address Fifth Avenue Plaza Queensway Team Valley Trading Estate
Gateshead Tyne And Wear NE11 0BL

Related Information

There are 10 documents associated with this licence.
There are 0 cases associated with this licence.

There are 2 properties associated with this licence.
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Licence Conditions and Codes
of Practice

Version effective from 12 September 2022
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1. Operating licence conditions
1. Qualified persons and personal licences

1.1. Qualified persons

1.1.1 - Qualified persons - qualifying position

Applies to:

All operating licences, except ancillary remote licences, issued to small-scale operators

1. In this condition the terms ‘small-scale operator’, ‘qualifying position’ and ‘qualified person’ have
the meanings respectively ascribed to them by the Gambling Act 2005 (Definition of Small-
scale Operator) Regulations 2006.

2. Schedule X lists those individuals notified to the Commission as qualified persons.

3. If, whilst the licensee remains a small-scale operator, an individual begins or ceases to occupy
a qualifying position in relation to the licensee, the licensee must within 28 days apply to the
Commission under section 104(1)(b) of the Act for amendment of the details of the licence set

out in Schedule X

4. An application for amendment under section 104(1)(b) of the Act may be made in advance of
an individual beginning or ceasing to occupy a qualifying position provided it specifies the date
from which the change to which it relates is to be effective.

5. In this condition ‘qualified person’ has the same meaning as in the Gambling Act
2005(Definition of Small-scale Operator) Regulations 2006.

1 The schedules mentioned here will be attached to individual licences.
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4.2.1 - Disclosure to customers

Applies to:

All operating licences, except gaming machine technical, gambling software, host, ancillary,
remote bingo, and ancillary remote casino licences

1. Licensees who hold customer funds must set out clearly in the terms and conditions under
which they provide facilities for gambling information about whether customer funds are
protected in the event of insolvency, the level of such protection and the method by which this

is achieved.

2. Such information must be according to such rating system and in such form the Commission
may from time to time specify. It must be provided in writing to each customer, in a manner
which requires the customer to acknowledge receipt of the information and does not permit the
customer to utilise the funds for gambling until they have done so, both on the first occasion on
which the customer deposits funds and on the occasion of any subsequent deposit which is the
first since a change in the licensee’s terms in relation to protection of such funds.

3. In this condition ‘customer funds’ means the aggregate value of funds held to the credit of
customers including, without limitation:

a. cleared funds deposited with the licensee by customers to provide stakes in, or to meet
participation fees in respect of, future gambling;

b. winnings or prizes which the customer has chosen to leave on deposit with the licensee
or for which the licensee has yet to account to the customer; and

c. any crystallised but as yet unpaid loyalty or other bonuses, in each case irrespective of
whether the licensee is a party to the gambling contract.

5. Payment

5.1. Cash and cash equivalents, payment methods and services
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5.1.1 - Cash and cash equivalents

Applies to:

All operating licences except gaming machine technical, gambling software and host licences

1. Licensees, as part of their internal controls and financial accounting systems, must implement
appropriate policies and procedures concerning the usage of cash and cash equivalents (eg
bankers drafts, cheques and debit cards and digital currencies) by customers, designed to
minimise the risk of crimes such as money laundering, to avoid the giving of illicit credit to
customers and to provide assurance that gambling activities are being conducted in a manner
which promotes the licensing objectives.

2, Licensees must ensure that such policies and procedures are implemented effectively, kept
under review, and revised appropriately to ensure that they remain effective, and take into
account any applicable learning or guidelines published by the Gambling Commission from
time to time.

6.1 . Provision of credit by licensees and the use of credit cards

6.1.1 - Provision of credit

Applies to:

All gaming machine general operating licences for adult gaming centres and family entertainment
cenires

1. Licensees must neither:
a. provide credit themselves in connection with gambling; nor
b. participate in, arrange, permit or knowingly facilitate the giving of credit in connection with
gambling.
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7.1.1 - Fair and transparent terms and practices

Applies to:

All operating licences except gaming machine technical and gambling software licences

1. Licensees must ensure that the terms on which gambling is offered, and any consumer notices
relating to gambling activity, are not unfair within the meaning of the Consumer Rights Act
2015. Licensees must comply with those terms.

2. The contractual terms on which gambling is offered and any consumer notices relating to
gambling activity must be transparent within the meaning of the Consumer Rights Act 2015.
The contractual terms on which gambling is offered must be made available to customers in an
easily accessible way.

3. Licensees must ensure that changes to customer contract terms comply with the fairness and
transparency requirements under the Consumer Rights Act 2015, Customers must be notified
of material changes to terms before they come into effect.

4. Licensees must ensure that they do not commit any unfair commercial practices within the
meaning of the Consumer Protection from Unfair Trading Regulations 2008, at any stage of

_their interactions with consumers.

12.1.1 - Anti-money laundering - Prevention of money laundering and
terrorist financing

Applies to:

All operating licences except gaming machine technical and gambling software licences

1. Licensees must conduct an assessment of the risks of their business being used for money
laundering and terrorist financing. Such risk assessment must be appropriate and must be
reviewed as necessary in the light of any changes of circumstances, including the introduction
of new products or technology, new methods of payment by customers, changes in the
customer demographic or any other material changes, and in any event reviewed at least
annually.

2. Following completion of and having regard to the risk assessment, and any review of the
assessment, licensees must ensure they have appropriate policies, procedures and controls to
prevent money laundering and terrorist financing.

3. Licensees must ensure that such policies, procedures and controls are implemented effectively,
kept under review, revised appropriately to ensure that they remain effective, and take into
account any applicable learning or guidelines published by the Gambling Commission from
time to time.
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14.1.1 - Access to premises

Applies to:

All operating licences

1. Licensees must have and put into effect policies and procedures (including staff training
programmes) designed to ensure that their staff co-operate with the Commission’s enforcement
officers in the proper performance of their compliance functions and are made aware of those
officers’ rights of entry to premises contained in Part 15 of the Act.

15. Information requirements

15.1 . Reporting suspicion of offences

15.1.1 - Reporting suspicion of offences etc — non-betting licences

Applies to:

All operating licences except betting, betting intermediary, ancillary remote betting, betting host
and remote betting intermediary (trading rooms only) licences

1. Licensees must as soon as reasonably practicable, in such a form or manner as the
Commission may from time to time specify, provide the Commission with any information that
they know relates to or suspect may relate to the commission of an offence under the Act,
including an offence resulting from a breach of a licence condition or a code provision having

the effect of a licence condition.”

Read additional guidance on the information reguirements contained within this section.

1 These matters are to be reported to us online via our '‘eServices’ digital service on our website
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15.1.3 - Reporting of systematic or organised money lending

Applies to:

All non-remote casino, non-remote bingo, general betting, adult gaming centre, family
entertainment centre and remote betting intermediary (trading rooms only) licences

1. Licensees must as soon as reasonably practicable, in such form or manner as the Commission
may from time to time specify, provide the Commission with any information relating to cases
where they encounter systematic, organised or substantial money lending between customers
on their premises, in accordance with the ordinary code provisions on money lending between

customers.!

Read additional guidance on the information requirements contained within this section.

T These matters are to be reported to us online via our ‘eServices’ digital service on our website

15.2 . Reporting key events and other reportable events

488



15.2.1 - Reporting key events

Applies to:

All operating licences

Akey event is an event that could have a significant impact on the nature or structure of a licensee'’s
business. Licensees must notify the Commission, in such form or manner as the Commission may
from time to time specify, of the occurrence of any of the following key events as soon as reasonably
practicable and in any event within five working days of the licensee becoming aware of the event's

occurrence’.

Operator status

1. Any of the following applying to a licensee, any person holding a key position for a licensee, a
group company or a shareholder or member (holding 3% or more of the issued share capital of
the licensee or its holding company): « presenting of a petition for winding up * making of a
winding up order * entering into administration or receivership « bankruptcy (applying to
individuals only) « sequestration (applicable in Scotland), or * an individual voluntary
arrangement.

Relevant persons and positions

2. In the case of licensees who are companies or other bodies corporate having a share capital,
the name and address of any person who (whether or not already a shareholder or member)
becomes a shareholder or member holding 3% or more of the issued share capital of the
licensee or its holding company.

3. The taking of any loan by the licensee, or by a group company who then makes an equivalent
loan to the licensee, from any person not authorised by the Financial Conduct Authority: a copy
of the loan agreement must be supplied.

4. The appointment of a person to, or a person ceasing to occupy, a ‘key position’ (including
leaving one position to take up another). A ‘key position’ in relation to a licensee is:

a. in the case of a small-scale operator, a ‘qualifying position’ as defined in the Gambling Act
2005 (Definition of Small-scale Operator) Regulations 2006

b. in the case of an operator which is not a small-scale operator, a ‘specified management
office’ as set out in (current) LCCP licence condition 1.2

c. a position where the holder of which has overall responsibility for the licensee’s anti-
money laundering and/or terrorist financing compliance, and/or for the reporting of known
or suspected money laundering or terrorist financing activity.

489



d. any other position for the time being designated by the Commission as a ‘key position’'.
(Notification is required whether or not the person concerned is required to hold a
personal management licence and whether or not the event notified requires the licensee
to apply for a variation to amend a detail of their licence.)

Financial events

5. Any material change in the licensee’s banking arrangements, in particular the termination of
such arrangements or a particular facility and whether by the licensee or the provider of the
arrangements.

6. Any breach of a covenant given to a bank or other lender.

7. Any default by the licensee or, where the licensee is a body corporate, by a group company in
making repayment of the whole or any part of a loan on its due date.

8. Any change in the licensee’s arrangements as to the methods by which, and/or the payment
processors through which, the licensee accepts payment from customers using their gambling
facilities (this key event applies to remote casino, bingo and betting operating licences, except
ancillary and remote betting intermediary (trading room only) licences).

Legal or regulatory proceedings or reports

9. The grant, withdrawal or refusal of any application for a licence or other permission made by
the licensee, or in the case of a licensee which is a body corporate, any group company of
theirs, to a gambling regulator in another jurisdiction. In the case of a withdrawal or refusal of
the application, the licensee must also notify the reasons for such withdrawal or refusal. (This
condition does not apply to applications for licences or other permissions to carry on activities
which would fall outside the scope of a Gambling Commission operating licence if carried out in
Britain or with customers in Great Britain.)

10. Any investigation by a professional, statutory, regulatory or government body (in whatever
jurisdiction) into the licensee’s activities, or the activities of a person in a ‘key position’, where
such an investigation could result in the imposition of a sanction or penalty which could
reasonably be expected to raise doubts about the licensee’s continued suitability to hold a
Gambling Commission licence.

11. Any criminal investigation by a law enforcement agency in any jurisdiction in which the
licensee, or a person in a ‘key position’ related to the licensee, is involved and where the
Commission might have cause to question whether the licensee’s measures to keep crime out
of gambling had failed.

12. The referral to the licensee’s Board, or persons performing the function of an audit or risk
committee, of material concerns raised by a third party (such as an auditor, or a professional,
statutory or other regulatory or government body (in whatever jurisdiction)) about the provision
of facilities for gambling: a summary of the nature of the concerns must be provided.
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13. The imposition by the licensee of a disciplinary sanction, including dismissal, against the holder
of a personal licence or a person occupying a qualifying position for gross misconduct; or the
resignation of a personal licence holder or person occupying a qualifying position following
commencement of disciplinary proceedings in respect of gross misconduct against that person.

14. The commencement (in whatever jurisdiction) of any material litigation against the licensee or,
where the licensee is a body corporate, a group company: the licensee must also notify the
outcome of such litigation.

15. The making of a disclosure pursuant to section 330, 331, 332 or 338 of the Proceeds of Crime
Act 2002 or section 19, 20, 21, 21ZA, 21ZB or 21A of the Terrorism Act 2000 (a suspicious
activity report): the licensee should inform the Commission of the unique reference number
issued by the United Kingdom Financial Intelligence Unit of the National Crime Agency in
respect of each disclosure and for the purposes of this key event the five working day period
referred to above runs from the licensee’s receipt of the unique reference number. The licensee
should also indicate whether the customer relationship has been discontinued at the time of the
submission.

Gambling facilities

16. Any security breach to the licensee’s environment that adversely affects the confidentiality of
customer data; or prevents the licensee’s customers, staff, or legitimate users from accessing
their accounts for longer than 12 hours.

17. Where a gaming system fault has resulted in under or overpayments to a player (this includes
instances where a fault causes an incorrect prize/win value to be displayed).

18. In the case of remote gambling, the commencement or cessation of trading on website
domains (including mobile sites or mobile device applications) or broadcast media through
which the licensee provides gambling facilities (including domains covered by ‘white label’
arrangements). In this condition: ‘body corporate’ has the meaning ascribed to that term by
section 1173 of the Companies Act 2006 or any statutory modification or re-enactment thereof

a. in respect of a company, ‘holding company’ and ‘subsidiary’ have the meaning ascribed to
that term by section 1159 of the Companies Act 2006 or any statutory modification or re-
enactment thereof

b. a ‘group company’ is any subsidiary or holding company of the licensee and any
subsidiary of such holding company.

Read additional guidance on the information requiremenis contained within this section.

1Key events are to be reported to us online via the ‘eServices’ digital service on our website.
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15.2.2 - Other reportable events

Applies to:

All operating licences

1. Licensees must also notify the Commission in such form or manner as the Commission may
from time to time specify, as soon as reasonably practicable of the occurrence of any of the

following events’:

a. any material change in the licensee’s arrangements for the protection of customer funds
in accordance with licence condition 4 (protection of customer funds) (where applicable)

b. any change in the identity of the ADR entity or entities for the handling of customer
disputes, as required by the social responsibility code provision on complaints and
disputes.

c. their becoming aware that a group company which is not a Commission licensee is
advertising remote gambling facilities to those residing in a jurisdiction in or to which it has
not previously advertised, or their becoming aware of a sustained or meaningful
generation of 3% or 10% of group Gross Gambling Yield being exceeded by the group in
that jurisdiction.

d. any actual or potential breaches by the licensee of the requirements imposed by or under
Parts 7 or 8 of the Proceeds of Crime Act 2002, or Part Ili of the Terrorism Act 2000, or
any UK law by which those statutes are amended or superseded.

In this condition:

a. ‘group company’ has the same meaning as in condition 15.2.1; and

b. without prejudice to section 327 of the Gambling Act 2005, ‘advertising’ includes: having a
home page directed towards a jurisdiction and written in, or in one of, that jurisdiction’s official
language(s), having arrangements enabling that jurisdiction’s currency to be selected for
gambling or the use of payment methods available only in that jurisdiction, and providing a
specific customer service facility referable to that jurisdiction.

Read additional guidance on the information requirements contained within this section.

1 Other reportable events are to be reported to us online via the ‘eServices’ digital service on our
website.
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15.3.1 - General and regulatory returns

Applies to:

All operating licences

1. On request, licensees must provide the Commission with such information as the Commission
may require, in such a form or manner as the Commission may from time-to-time specify, about
the use made of facilities provided in accordance with this licence and the manner in which
gambling authorised by this licence and the licensee’s business in relation to that gambling are
carried on.

2. In particular within 28 days of the end of each quarterly period or, for those only submitting
annual returns, within 42 days of the end of each annual period, licensees must submit an
accurate Regulatory Return to the Commission containing such information as the Commission

may from time to time specify.!

Read additional guidance on the information requirements contained within this section.

1Regulatory returns are to be submitted to us online via the ‘eServices’ digital service on our website.

16. Responsible placement of digital adverts

16.1. Responsible placement of digital adverts
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1.1.1 - Cooperation with the Commission

Ordinary code

Applies to:

All licences

1. As made plain in its Statement of principles for licensing and regulation, the Commission
expects licensees to conduct their gambling operations in a way that does not put the licensing
objectives at risk, to work with the Commission in an open and cooperative way and to disclose
anything which the Commission would reasonably need to be aware of in exercising its
regulatory functions. This includes, in particular, anything that is likely to have a material impact
on the licensee’s business or on the licensee’s ability to conduct licensed activities compliantly.
Licensees should have this principle in mind in their approach to, and when considering their
compliance with, their obligations under the conditions attached to their licence and in relation
to the following provisions of this code.
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1.1.2 - Responsibility for third parties — all licences

Social responsibility code

Applies to:

All licences

1. Licensees are responsible for the actions of third parties with whom they contract for the
provision of any aspect of the licensee'’s business related to the licensed activities.

2. Licensees must ensure that the terms on which they contract with such third parties:

a. require the third party to conduct themselves in so far as they carry out activities on behalf
of the licensee as if they were bound by the same licence conditions and subject to the
same codes of practice as the licensee

b. oblige the third party to provide such information to the licensee as they may reasonably
require in order to enable the licensee to comply with their information reporting and other
obligations to the Commission

c. enable the licensee, subject to compliance with any dispute resolution provisions of such
contract, to terminate the third party’s contract promptly if, in the licensee’s reasonable
opinion, the third party is in breach of contract (including in particular terms included
pursuant to this code provision) or has otherwise acted in a manner which is inconsistent
with the licensing objectives, including for affiliates where they have breached a relevant

advertising code of practice.

1.1.3 - Responsibility for third parties — remote

Social responsibility code

Applies to:

All remote licences

1. Remote licensees must ensure in particular:
a. that third parties who provide user interfaces enabling customers to access their remote
gambling facilities: .

i. include a term that any such user interface complies with the Commission’s
technical standards for remote gambling systems; and

ii. enable them, subject to compliance with any dispute resolution provisions of such
contract, to terminate the third party’s contract promptly if, in the licensee’s
reasonable opinion, the third party is in breach of that term.
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2.1.2 - Anti-money laundering - other than casino

Ordinary code

Applies to:

All licences except casino licences

1. As part of their procedures for compliance with the requirements in respect to the prevention
and detection of money laundering in the Proceeds of Crime Act 2002 and the Terrorism Act
2000, licensees should take into account the Commission’s advice on the Proceeds of Crime
Act 2002, *Duties and responsibilities under the Proceeds of Crime Act 2002 - Advice for

operators (excluding casino operators). *

3.1.1 - Combating problem gambling

Social responsibility code

Applies to:

All licences

1. Licensees must have and put into effect policies and procedures intended to promote socially
responsible gambling including the specific policies and procedures required by the provisions
of section 3 of this code.

2. Licensees must make an annual financial contribution to one or more organisation(s) which are
approved by the Gambling Commission, and which between them deliver or support research
into the prevention and treatment of gambling-related harms, harm prevention approaches and
treatment for those harmed by gambling.

3.2 .. Access to gambling by children and young persons
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3.2.3 - AGC SR code

Social responsibility code

Applies to:

All adult gaming centre licences

1. Licensees must have and put into effect policies and procedures designed to prevent underage
gambling, and monitor the effectiveness of these.

2. This must include procedures for:

a. checking the age of apparently underage customers

b. removing anyone who appears to be under age and cannot produce an acceptable form
of identification

c. taking action when there are attempts by under-18s to enter the premises.

3. Licensees must ensure that their policies and procedures take account of the structure and
layout of their gambling premises.

4. Licensees must not deliberately provide facilities for gambling in such a way as to appeal
particularly to children or young people, for example by reflecting or being associated with
youth culture.

5. In premises restricted to adults, service must be refused in any circumstances where any adult
is accompanied by a child or young person.

6. Licensees must take all reasonable steps to ensure that all staff understand their
responsibilities for preventing underage gambling. This must include appropriate training which
must cover all relevant prohibitions against inviting children or young persons to gamble or to
enter gambling premises, and the legal requirements on returning stakes and not paying prizes
to underage customers.

7. Licensees must only accept identification which:

a. contains a photograph from which the individual can be identified
b. states the individual's date of birth

c. is valid

d. is legible and has no visible signs of tampering or reproduction.

8. Licensees in fee category C or higher must conduct test purchasing or take part in collective
test purchasing programmes, as a means of providing reasonable assurance that they have
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effective policies and procedures to prevent underage gambling, and must provide their test

purchase results to the Commission, in such a form or manner as the Commission may from
time to time specify.

Read additional guidance on the information requirements contained within this section.
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3.2.4 - AGC ordinary code

Ordinary code

Applies to:

All adult gaming centre licences

1. The Commission considers acceptable forms of identification to include any identification
carrying the PASS logo (for example Citizencard or Validate); a military identification card; a
driving licence (including a provisional licence) with photocard; or a passport.

2. Licensees should put into effect procedures that require their staff to check the age of any
customer who appears to them to be under 21.

3. Licensees should consider permanent exclusion from premises for any adult accompanied by a
child or young person on more than one occasion to premises restricted to adults, or if there is
reason to believe the offence was committed knowingly or recklessly.

4. Procedures should be put into effect for dealing with cases where a child or young person
repeatedly attempts to gamble on premises restricted to adults, including oral warnings,

reporting the offence to the Gambling Commission’ and the police, and making available
information on problem gambling.

5. Licensees in fee categories A or B should consider how they monitor the effectiveness of their
policies and procedures for preventing underage gambling (for example by taking part in a
collective test purchasing programme) and should be able to explain to the Commission or
licensing authority what approach they have adopted.

6. In providing training to staff on their responsibilities for preventing underage gambling,
licensees should have, as a minimum, policies for induction training and refresher training.

Read additional guidance on the information requirements contained within this section.

1 These matters are to be reported to us online via our ‘eServices’ digital service on our website.
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3.3.1 - Responsible gambling information

Social responsibility code

Applies to:

All licences, except gaming machine technical, gambling software, host, ancillary remote bingo,
ancillary remote casino and remote betting (remote platform) licences

1. Licensees must make information readily available to their customers on how to gamble
responsibly and how to access information about, and help in respect of, problem gambling.

2. The information must cover:

a. any measures provided by the licensee to help individuals monitor or control their
gambling, such as restricting the duration of a gambling session or the amount of money
they can spend

b. timers or other forms of reminders or ‘reality checks’ where available

c. self-exclusion options

d. information about the availability of further help or advice.

3. The information must be directed to all customers whether or not licensees also make available
material which is directed specifically at customers who may be ‘problem gamblers’.

4. For gambling premises, information must be available in all areas where gambling facilities are
provided and adjacent to ATMs. Information must be displayed prominently using methods
appropriate to the size and layout of the premises. These methods may include the use of
posters, the provision of information on gambling products, or the use of screens or other
facilities in the gambling premises. Information must also be available in a form that may be
taken away and may also be made available through the use of links to be accessed online or
using smart technology. Licensees must take all reasonable steps to ensure that this
information is also readily accessible in locations which enable the customer to obtain it
discreetly.
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3.3.2 - Foreign languages

Ordinary code

Applies to:

All licences, except gaming machine technical, gambling software, host, ancillary remote bingo
and ancillary remote casino licences

1. Licensees who market their services in one or more foreign languages should make available
in that, or those, foreign languages:
a. the information on how to gamble responsibly and access to help referred to above
b. the players’ guides to any game, bet or lottery required to be made available to customers
under provisions in this code
c. the summary of the contractual terms on which gambling is offered, which is required to
be provided to customers as a condition of the licensee’s operating licence.

3.3.4 - Remote time-out facility

Social responsibility code

Applies to:

All remote licences except: any remote lottery licence the holder of which does not provide
facilities for participation in instant win lotteries, ancillary remote betting licences, remote betting
(remote platform), gaming machine technical, gambling software, host, ancillary remote bingo,
ancillary remote casino and remote betting intermediary (trading room only) licences

1 Licensees must offer a ‘time out’ facility for customers for the following durations:

a. 24 hours

b. one week

c. one month or

d. such other period as the customer may reasonably request, up to a maximum of 6 weeks.

3.4. Customer interaction
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3.4.1 - Premises-based customer interaction

Social responsibility code

Applies to:

All non-remote licences (except non-remote lottery, gaming machine technical, gambling software
and host licences); only the following remote licences — ancillary remote bingo, ancillary remote
casino, ancillary remote betting, remote general betting limited, and remote betting intermediary

(trading rooms only).

1. Licensees must interact with customers in a way which minimises the risk of customers
experiencing harms associated with gambling. This must include:

a. identifying customers who may be at risk of or experiencing harms associated with
gambling.

b. interacting with customers who may be at risk of or experiencing harms associated with
gambling.

c. understanding the impact of the interaction on the customer, and the effectiveness of the
Licensee’s actions and approach.

2. Licensees must take into account the Commission’s guidance on customer interaction.
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3.5.1 - Self exclusion — Non-remote and trading rooms SR code

Social responsibility code

Applies to:

All non-remote licences (except lottery, gaming machine technical and gambling software
licences) and remote betting intermediary (trading rooms only) licences

1. Licensees must have and put into effect procedures for self-exclusion and take all reasonable
steps to refuse service or to otherwise prevent an individual who has entered a self-exclusion
agreement from participating in gambling.

2. Licensees must, as soon as practicable, take all reasonable steps to prevent any marketing
material being sent to a self-excluded customer.

3. Licensees must take steps to remove the name and details of a self-excluded individual from
any marketing databases used by the company or group (or otherwise flag that person as an
individual to whom marketing material must not be sent), within two days of receiving the
completed self-exclusion notification.

4. This covers any marketing material relating to gambling, or other activities that take place on
the premises where gambling may take place. However, it would not extend to blanket
marketing which is targeted at a particular geographical area and where the excluded individual
would not knowingly be included.

5. Licensees must close any customer accounts of an individual who has entered a self- exclusion
agreement and return any funds held in the customer account. It is not sufficient merely to
prevent an individual from withdrawing funds from their customer account whilst still accepting
wagers from them. Where the giving of credit is permitted, the licensee may retain details of the
amount owed to them by the individual, although the account must not be active.

6. Licensees must put into effect procedures designed to ensure that an individual who has self-
excluded cannot gain access to gambling. These procedures must include:

a. a register of those excluded with appropriate records (name, address, other details, and
any membership or account details that may be held by the operator);

b. photo identification (except where the Licensee can reasonably satisfy themselves that in
the circumstances in which they provide facilities for gambling an alternative means of
identification is at least as effective) and a signature;

c. staff training to ensure that staff are able to administer effectively the systems; and

d. the removal of those persons found in the gambling area or attempting to gamble from the
premises.
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7. Licensees must ensure that their procedures for preventing access to gambling by self-
excluded individuals take account of the structure and layout of the gambling premises.

8. Licensees must, when administering the self-exclusion agreement, signpost the individual to
counselling and support services.
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3.5.2 - Self-exclusion — non-remote ordinary code

Ordinary code

Applies to:

All non-remote licences and remote betting intermediary (trading rooms only) licences, but not
gaming machine technical and gambling software licences

1. Self-exclusion procedures should require individuals to take positive action in order to self-
exclude. This can be a signature on a self-exclusion form.

2. Individuals should be able to self-exclude without having to enter gambling premises.

3. Before an individual self-excludes, licensees should provide or make available sufficient
information about what the consequences of self-exclusion are.

4. Licensees should take all reasonable steps to extend the self-exclusion to premises of the
same type owned by the operator in the customer’s local area. In setting the bounds of that
area licensees may take into account the customer’s address (if known to them), anything else
known to them about the distance the customer ordinarily travels to gamble and any specific
request the customer may make.

5. Licensees should encourage the customer to consider extending their self-exclusion to other
licensees’ gambling premises in the customer’s local area.

6. Customers should be given the opportunity to discuss self-exclusion in private, where possible.

7. Licensees should take steps to ensure that:

a. the minimum self-exclusion period offered is of a duration of not less than 6 nor more than
12 months

b. any self-exclusion may, on request, be extended for one or more further periods of at
least 6 months each

c. a customer who has decided to enter a self-exclusion agreement is given the opportunity
to do so immediately without any cooling-off period. However, if the customer wishes to
consider the self-exclusion further (for example to discuss with problem gambling groups),
the customer may return at a later date to enter into self- exclusion

d. at the end of the period chosen by the customer, the self-exclusion remains in place for a
further 6 months, unless the customer takes positive action in order to gamble again

e. where a customer chooses not to renew the self-exclusion, and makes a positive request
to begin gambling again during the 6 month period following the end of their initial self-
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exclusion, the customer is given one day to cool off before being allowed access to
gambling facilities. The contact must be made via telephone or in person

f. notwithstanding the expiry of the period of self-exclusion chosen by a customer, no
marketing material should be sent to them unless and until they have asked for or agreed
to accept such material.

8. The licensee should retain the records relating to a self-exclusion agreement at least for the
length of the self-exclusion agreement plus a further 6 months.

9. Please note that the Commission does not require the licensee to carry out any particular
assessment or make any judgement as to whether the previously self-excluded individual
should again be permitted access to gambling. The requirement to take positive action in
person or over the phone is purely to a) check that the customer has considered the decision to
access gambling again and allow them to consider the implications; and b) implement the one
day cooling-off period and explain why this has been put in place.

10. Licensees should have, and put into effect, policies and procedures which recognise, seek to
guard against and otherwise address, the fact that some individuals who have self-excluded
might attempt to breach their exclusion without entering a gambling premises, for example, by
getting another to gamble on their behalf.

11. Licensees should have effective systems in place to inform all venue staff of self-excluded
individuals who have recently attempted to breach a self-exclusion in that venue, and the
licensees neighbouring venues.

12. In providing training to staff on their responsibilities for self-exclusion, licensees should have, as
a minimum, policies for induction training and refresher training.
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3.5.6 - Multi-operator non-remote SR code

Social responsibility code

Applies to:

All non-remote casino, bingo and betting licences (except in respect of the provision of facilities for
betting in reliance on a track premises licence) and holders of gaming machine general operating
licences for adult gaming centres

1. Licensees must offer customers with whom they enter into a self-exclusion agreement in
respect of facilities for any kind of gambling offered by them at licensed gambling premises the
ability to self-exclude from facilities for the same kind of gambling offered in their locality by any
other holder of an operating licence to whom this provision applies, by participating in one or
more available multi-operator self-exclusion schemes.

3.5.7 - Multi-operator non-remote ordinary code

Ordinary code

Applies to:

All non-remote casino, bingo and betting licences (except in respect of the provision of facilities for
betting in reliance on a track premises licence) and holders of gaming machine general operating
licences for adult gaming centres

1. Licensees should contribute to and participate in the development and effective implementation
of multi-operator self-exclusions schemes with the aim of making available to customers the
ability to self-exclude from facilities for gambling provided by other licensed operators within
their local area(s).
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3.6.5 - AGCs

Ordinary code

Applies to:

All aduit gaming centre licences

1. Licensees who employ children (under-16-year-olds) and young persons (those aged 16 and
17) should be aware that it is an offence:

a. to employ them to provide facilities for gambling;

b. if gaming machines are sited on the premises, for their contracts of employment to require
them, or for them to be permitted, to perform a function in connection with a gaming
machine at any time; and

c. to employ them to carry out any other function on adult gaming centre licensed premises
while any gambling activity is being carried on in reliance on the premises licence.

2. As to 1b, it should be noted that in the Commission’s view the relevant provision of the Act
applies to any function performed in connection with a gaming machine. This includes servicing
or cleaning such a machine.

3. Accordingly, licensees should have and put into effect policies and procedures designed to
ensure that:

a. children and young persons are never asked to perform tasks within 1a or 1b, above
b. all staff, including those who are children or young persons themselves, are instructed
about the laws relating to access to gambling by children and young persons.

4. Licensees should consider adopting a policy that:

a. children and young persons are not employed to work on adult gaming centre licensed
premises at any time when the premises are open for business

b. gaming machines are turned off if children and young persons are working on the
premises outside the hours when the premises are open for business.
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3.8.2 - Money-lending — other than casinos

Ordinary code

Applies to:

All non-remote bingo, general betting, adult gaming centre, family entertainment centre and
remote betting intermediary (trading rooms only) licences

1. Licensees should seek to prevent systematic or organised money lending between customers
on their premises. As a minimum, they should have arrangements in place to ensure staff are
requested to report any instances of substantial money lending when they become aware of

them.

3.9. ldentification of individual customers
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4.1.1 - Fair terms

Social responsibility code
Applies to:

All licences, except gaming machine technical and gambling software licences

1. Licensees must be able to provide evidence to the Commission, if required, showing how they
satisfied themselves that their terms are not unfair.

5.1.1 - Rewards and bonuses - SR code

Social responsibility code

Applies to:

All licences (including ancillary remote licences), except gaming machine technical and gambling
software licences

1. If a licensee makes available to any customer or potential customer any incentive or reward
scheme or other arrangement under which the customer may receive money, goods, services
or any other advantage (including the discharge in whole or in part of any liability of his) (‘the
benefit’) the scheme must be designed to operate, and be operated, in such a way that:

a. the circumstances in which, and conditions subject to which, the benefit is available are
clearly set out and readily accessible to the customers to whom it is offered;
b. neither the receipt nor the value or amount of the benefit is:
i. dependent on the customer gambling for a pre-determined length of time or with a
pre-determined frequency; or
ii. altered or increased if the qualifying activity or spend is reached within a shorter
time than the whole period over which the benefit is offered.
c. if the value of the benefit increases with the amount the customer spends it does so at a
rate no greater than that at which the amount spent increases; and further that:
d. if the benefit comprises free or subsidised travel or accommodation which facilitates the
customer’s attendance at particular licensed premises the terms on which it is offered are
not directly related to the level of the customer’s prospective gambling.

2. If a licensee makes available incentives or reward schemes for customers, designated by the
licensee as ‘high value, ‘VIP’ or equivalent, they must be offered in a manner which is
consistent with the licensing objectives.

Licensees must take into account the Commission’s guidance on high value customer incentives.
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5.1.2 - Proportionate rewards

Ordinary code

Applies to:
All licences (including ancillary remote licences), except gaming machine technical and gambling
software licences

1. Licensees should only offer incentive or reward schemes in which the benefit available is
proportionate to the type and level of customers’ gambling.

5.1.6 - Compliance with advertising codes

Social responsibility code

Applies to:

All licences, except lottery licences

1. All marketing of gambling products and services must be undertaken in a socially responsible
manner.

2. In particular, Licensees must comply with the advertising codes of practice issued by the
Committee of Advertising Practice (CAP) and the Broadcast Committee of Advertising Practice
(BCAP) as applicable. For media not explicitly covered, licensees should have regard to the
principles included in these codes of practice as if they were explicitly covered.

3. The restriction on allowing people who are, or seem to be, under 25 years old (ie: those in the
18-24 age bracket) to appear in marketing communications need not be applied in the case of
non-remote point of sale advertising material, provided that the images used depict the sporting
or other activity that may be gambled on and not the activity of gambling itself and do not
breach any other aspect of the advertising codes.
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5.1.8 - Compliance with industry advertising codes

Ordinary code

Applies to:

All licences

1. Licensees should follow any relevant industry code on advertising, notably the Gambling
Industry Code for Socially Responsible Advertising.

5.1.9 - Other marketing requirements

Social responsibility code

Applies to:

All licences

1. Licensees must ensure that their marketing communications, advertisement, and invitations to
purchase (within the meaning of the Consumer Protection from Unfair Trading Regulations
2008) do not amount to or involve misieading actions or misleading omissions within the
meaning of those Regulations.

2. Licensees must ensure that all significant conditions which apply to marketing incentives are
provided transparently and prominently to consumers. Licensees must present the significant
conditions at the point of sale for any promotion, and on any advertising in any medium for that
marketing incentive except where, in relation to the latter, limitations of space make this
impossible. In such a case, information about the significant conditions must be included to the
extent that it is possible to do so, the advertising must clearly indicate that significant conditions
apply and where the advertisement is online, the significant conditions must be displayed in full
no further than one click away.

3. The terms and conditions of each marketing incentive must be made available for the full
duration of the promotion.

912




5.1.10 - Online marketing in proximity to information on responsible
gambling

Ordinary code

Applies to:
All licences
1. Licensees should ensure that no advertising or other marketing information, whether relating to

specific offers or to gambling generally, appears on any primary web page/screen, or micro site
that provides advice or information on responsible gambling

5.1.11 - Direct electronic marketing consent

Social responsibility code

Applies to:

All licences

1. Unless expressly permitted by law consumers must not be contacted with direct electronic
marketing without their informed and specific consent. Whenever a consumer is contacted the
consumer must be provided with an opportunity to withdraw consent. If consent is withdrawn
the licensee must, as soon as practicable, ensure the consumer is not contacted with electronic
marketing thereafter unless the consumer consents again. Licensees must be able to provide
evidence which establishes that consent.

6. Complaints and disputes

6.1. Complaints and disputes
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6.1.1 - Complaints and disputes

Social responsibility code

Applies to:

All licences (including ancillary remote licensees) except gaming machine technical and gambling
software licences

1. Licensees must put into effect appropriate policies and procedures for accepting and handling
customer complaints and disputes in a timely, fair, open and transparent manner.

2. Licensees must ensure that they have arrangements in place for customers to be able to refer
any dispute to an ADR entity in a timely manner if not resolved to the customer’s satisfaction by
use of their complaints procedure within eight weeks of receiving the complaint, and where the
customer cooperates with the complaints process in a timely manner.

3. The services of any such ADR entity must be free of charge to the customer.

4. Licensees must not use or introduce terms which restrict, or purport to restrict, the customer’s
right to bring proceedings against the licensee in any court of competent jurisdiction. Such
terms may, however, provide for a resolution of a dispute agreed by the customer (arrived at
with the assistance of the ADR entity) to be binding on both parties.

5. Licensees’ complaints handling policies and procedures must include procedures to provide
customers with clear and accessible information on how to make a complaint, the complaint
procedures, timescales for responding, and escalation procedures.

6. Licensees must ensure that complaints policies and procedures are implemented effectively,
kept under review and revised appropriately to ensure that they remain effective, and take into
account any applicable learning or guidance published by the Gambling Commission from time
to time.

7. Licensees should keep records of customer complaints and disputes and make them available
to the Commission on request.

In this Code, ‘ADR entity’ means

a. a person offering alternative dispute resolution services whose name appears on the list
maintained by the Gambling Commission in accordance with The Alternative Dispute
Resolution for Consumer Disputes (Competent Authorities and Information) Regulations 2015
and,
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7.1.2 - Responsible gambling information for staff

Social responsibility code

Applies to:

All licences, including betting ancillary remote licences, but not other ancillary remote licences

1. Licensees must take all reasonable steps to ensure that staff involved in the provision of
facilities for gambling are made aware of advice on socially responsible gambling and of where
to get confidential advice should their gambling become hard to control.

7.1.3 - Gambling staff and irregular betting

Ordinary code

Applies to:

All betting operating licences

1. Licensees should have employment policies that: « require employees to report any indicators
of irregular and/or suspicious betting to their employer; and * prohibit their employees from
using information related to irregular and/or suspicious betting for the purpose of placing their
own wagers, either with their employer or with other operators.

8. Information requirements

8.1 . Information requirements
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8.1.1 - Ordinary code

Ordinary code

Applies to:

All licences

1. As stated earlier in this code, the Commission expects licensees to work with the Commission
in an open and cooperative way and to inform the Commission of any matters that the
Commission would reasonably need to be aware of in exercising its regulatory functions. These
include in particular matters that will have a material impact on the licensee’s business or on
the licensee’s ability to conduct licensed activities compliantly and consistently with the
licensing objectives.

2. Thus, licensees should notify the Commission, or ensure that the Commission is notified, as
soon as reasonably practicable and in such form and manner as the Commission may from

time to time specify' , of any matters which in their view could have a material impact on their
business or affect compliance. The Commission would, in particular, expect to be notified of the
occurrence of any of the following events in so far as not already notified in accordance with the

conditions attached to the licensee’s licence? :

a. any material change in the licensee’s structure or the operation of its business

b. any material change in managerial responsibilities or governance arrangements

c. any report from an internal or external auditor expressing, or giving rise to, concerns
about material shortcomings in the management control or oversight of any aspect of the
licensee’s business related to the provision of gambling facilities.

Read additional guidance on the information requirements contained within this section.

T These matters are to be reported to us online via our ‘eServices’ digital service on our website.

2 Events which must be reported, because the Commission considers them likely to have a material
impact on the nature or structure of a licensee’s business, are set out in general licence condition
16.21
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10.1.1 - Assessing local risk

Social responsibility code

Applies to:

All non-remote casino, adult gaming centre, bingo, family entertainment centre, betting and
remote betting intermediary (trading room only) licences, except non-remote general betting
(limited) and betting intermediary licences.

1. Licensees must assess the local risks to the licensing objectives posed by the provision of
gambling facilities at each of their premises, and have policies, procedures and control
measures to mitigate those risks. In making risk assessments, licensees must take into account

relevant matters identified in the licensing authority’s statement of licensing policy .
2. Licensees must review (and update as necessary) their local risk assessments:

a. to take account of significant changes in local circumstances, including those identified in
a licensing authority’s statement of licensing policy;

b. when there are significant changes at a licensee’s premises that may affect their
mitigation of local risks;

c. when applying for a variation of a premises licence; and

d. in any case, undertake a local risk assessment when applying for a new premises licence.

This is the statement of licensing policy under the Gambling Act 2005.
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10.1.2 - Sharing local risk assessments

Ordinary code

Applies to:

All non-remote casino, adult gaming centre, bingo, family entertainment centre, betting and
remote betting intermediary (irading room only) licences, except non-remote general betting
(limited) and betting intermediary licences

1. Licensees should share their risk assessment with licensing authorities when applying for a
premises licence or applying for a variation to existing licensed premises, or otherwise on
request.

3. Personal licence conditions

1. Personal licence conditions

1. Suite of general conditions to be attached to personal licences

under Section 75 of the Gambling Act 2005
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Part 5: Principles to be applied by
licensing authorities

1 Licensing objectives

5.1. In exercising their functions under the Act, particularly in relation to
premises licences, temporary use notices and some permits, licensing
authorities must have regard to the licensing objectives set out in s.1 of the
Act, namely:

e preventing gambling from being a source of crime or disorder, being
associated with crime or disorder or being used to support crime

e ensuring that gambling is conducted in a fair and open way

« protecting children and other vulnerable persons from being harmed or
exploited by gambling.

5.2. It is expected that the licensing authority will have set out their
approach to regulation in their policy statement, having taken into account
local circumstances. This is dealt with in more detail at Part 6 of this

quidance.

Objective 1 : Preventing gambling
from being a source of crime or
disorder, being associated with
crime or disorder or being used
to support crime

5.3. Among other matters, licensing authorities may need to consider the
location of premises in the context of this licensing objective. For example,
in considering an application for a premises licence or permit that is in an
area noted for particular problems with disorder, organised criminal activity
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etc, the licensing authority should think about what, if any, controls might
be appropriate to prevent those premises being associated with or used to
support crime. That might include conditions on the premises licence, such
as a requirement for door supervisors. The requirement for conditions
might be determined by the operator’s own risk assessment or the local
area profile carried out by the licensing authority, as detailed in Part 6 of
this guidance. A non-exhaustive list of licence conditions is provided at Part
9 of this guidance.

5.4. A licensing authority will need to consider questions raised by the
location of gambling premises when:

« formulating its statement of licensing policy

e receiving relevant representations to an application

« dealing with applications as a responsible authority in its own right considering
applications before it.

5.5. In the context of gambling premises licences, licensing authorities
should generally consider disorder as activity that is more serious and
disruptive than mere nuisance. Factors to consider in determining whether
a disturbance was serious enough to constitute disorder would include
whether police assistance was required and how threatening the behaviour
was to those who could see or hear it. There is not a clear line between
nuisance and disorder and the licensing authority should take the views of
its lawyers before determining what action to take in circumstances in
which disorder may be a factor.

5.6. Regulatory issues arising from the prevention of disorder are likely to
focus almost exclusively on premises licensing, rather than on operating
licences. However, if there are persistent or serious disorder problems that
an operator could or should do more to prevent, the licensing authority
should bring this to the attention of the Commission so that it can consider
the continuing suitability of the operator to hold an operating licence.

5.7. Of course, licensing authorities are experienced in making judgements
in relation to the suitability of premises, particularly those for which they
have responsibilities under the Licensing Act 2003 (opens in new tab) and
the Licensing (Scotland) Act 2005 (opens in new tab), in which context they
have wider powers to also take into account measures to prevent nuisance.

5.8. In relation to preventing disorder, licensing authorities have the ability
under s.169 of the Act to attach additional conditions to premises licences,
and are entitled to include a requirement for door supervision, as provided
for in s.178 of the Act. If a person employed on door supervision would be
required to hold a licence issued by the Security Industry Authority (opens
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in new tab) (SIA), that requirement will have force as though it were a
condition on the premises licence. Further information on conditions on
premises licences can be found in Part 9 of this guidance.

5.9. There are a number of voluntary initiatives that the gambling industry
participates in to address issues such as underage access, staff safety and
security. These change from time to time and licensing authorities are
advised to check with local operators, for example when conducting
inspections, as to which (if any) scheme the operator is a part of. For
example, The Safe Bet Alliance’s Voluntary Code of Safety and Security
National Standards for Bookmakers. Further information can often be found
on the websites of industry trade associations.

5.10. Licensing authorities do not need to investigate the suitability of an
applicant for a premises licence, including in relation to crime. The issue of
suitability will already have been considered by the Commission, because
any applicant (except occupiers of tracks who do not propose to offer
gambling themselves) will have to hold an operating licence from the
Commission before the premises licence can be issued. However, if the
licensing authority receives information during the course of considering a
premises licence application or at any other time, that causes it to question
the suitability of the applicant to hold an operating licence, these concerns
should be brought to the attention of the Commission without delay.

Objective 2 : Ensuring that
gambling is conducted in a fair
and open way

5.11. Generally, the Commission would not expect licensing authorities to
find themselves dealing with issues of fairness and openness frequently.
Fairness and openness are likely to be a matter for either the way specific
gambling products are provided and therefore subject to the operating
licence or will be in relation to the suitability and actions of an individual and
therefore subject to the personal licence. However, if licensing authorities
suspect that gambling is not being conducted in a fair and open way this
should be brought to the attention of the Commission so that it can
consider the continuing suitability of the operator to hold an operating
licence or of an individual to hold a personal licence.

5.12. In relation to the licensing of tracks, the licensing authority’s role will

be different from other premises in that track owners will not necessarily
have an operating licence. In those circumstances the premises licence
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may need to contain conditions to ensure that the environment in which
betting takes place is suitable. Further information can be found in Part 20
of this guidance.

Objective 3 : Protecting children
and other vulnerable persons
from being harmed or exploited
by gambling

5.13. In exercising their powers under s.153, licensing authorities should
consider whether staff will be able to adequately supervise the gambling
premises, as adequate staffing levels is a factor to consider regarding the
prevention of underage gambling. The Commission would expect the
operator and the licensing authority to work together to consider how any
impediments to the supervision of premises might be most appropriately
remedied. Supervision also applies to premises that are themselves not
age-restricted (for example, bingo and family entertainment centre (FEC)
premises) but which make gambling products and facilities available.

5.14. Where a licensing authority considers the structure or layout of
premises to be an inhibition or potential inhibition to satisfying this licensing
objective, the licensee should consider what changes are required to
ensure the risk is mitigated. Such changes might include the positioning of
staff or CCTV, the use of floorwalkers and the relocation of the staff counter
to enable direct line of sight. Licensing authorities will need to consider the
proportionality of changes to the physical layout in relation to other
measures that could be put in place.

5.15. If the operator fails to satisfy the licensing authority that the risks are
sufficiently mitigated, it may be appropriate to conduct a review of the
premises licence.

5.16. In relation to casinos, the Commission has issued a code of practice
on access to casino premises by children and young persons, as provided
for by s.176 of the Act. The code of practice is available as part of

the Licence conditions and codes of practice (LCCP) or as Gambling codes
of practice. In accordance with s.176 of the Act, adherence to the code will
be a condition of the premises licence. Further information can be found

in Part 9 of this guidance and Part 17 of this guidance.
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5.17. The Act does not seek to prohibit particular groups of adults from
gambling in the same way that it prohibits children. The Commission does
not seek to define ‘vulnerable persons’ but it does, for regulatory purposes,
assume that this group includes people who gamble more than they want
to, people who gamble beyond their means and people who may not be
able to make informed or balanced decisions about gambling due to, for
example, mental health, a learning disability or substance misuse relating
to alcohol or drugs.

5.18. Licensing authorities need to consider, in relation to particular
premises, whether any special considerations apply in relation to the
protection of vulnerable persons. This could be a local risk that is reflected
in the licensing authority’s policy statement. Any such considerations need
to be balanced against the authority’s objective to aim to permit the use of
premises for gambling.

2 Section 153 principles

5.19. S.153 of the Act provides that, in exercising its functions under Part 8
of the Act, a licensing authority shall aim to permit the use of premises for
gambling in so far as it thinks it is:

a. in accordance with any relevant code of practice under s.24 (the LCCP)

e b.in accordance with any relevant guidance issued by the Commission under
s.25 (this guidance)

e C.reasonably consistent with the licensing objectives (subjectto a and b
above)

« d. in accordance with the licensing authority’s statement of licensing policy

(policy statement) (subject to a to ¢ above).

5.20. Whilst there is a presumption in favour of permitting the relevant
premises to be used for gambling, the licensing authority may not do so
unless satisfied that such use would be in accordance with this guidance,
any relevant Commission code of practice, its own statement of licensing
policy, and the licensing objectives.

5.21. In the unlikely event that a licensing authority perceives a conflict
between a provision of a Commission code of practice or this guidance,
and its own policy statement or view as to the application of the licensing
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objectives, the structure of s.153 makes it clear that the Commission’s
codes and this guidance take precedence.

5.22. In determining applications for premises licences, the Act explicitly
sets out two principles that licensing authorities should not have regard to:

e s.153 makes it clear that in deciding whether or not to grant a licence, a
licensing authority must not have regard to the expected demand for gambling
premises that are the subject of the application

e s.210 (1) of the Act states that ‘in making a decision in respect of an
application...a licensing authority should not have regard to whether or not a
proposal by the applicant is likely to be permitted in accordance with law
relating to planning or building’.

5.23. A licensing authority is therefore afforded significant scope to
exercise its powers under s.153 on the grounds that it does not encroach
on the two principles set out above.

5.24. The requirements in s.153 are subject to the licensing authority’s
power under s.166 to resolve not to issue casino premises licences. This
means that a resolution not to issue a casino premises licence applies
regardless of the matters set out in s.153.

3 Codes of practice

5.25. The LCCP sets out the Commission’s general licence conditions and
associated codes of practice provisions under the Act. The codes of
practice are set out within the second part of the LCCP.

5.26. To assist licensing authorities in determining premises applications
and inspecting premises, all the codes of practice are also available as a
single document. The codes specify a number of requirements, many of
which relate to social responsibility issues, and these may be of particular
interest where a licensing authority has concern about matters such as
protection of the young and vulnerable. It should be noted that the codes
also apply to situations in which the gambling being offered is not normally
the responsibility of an operating licence holder. Examples include the code
of practice for equal chance gaming and the code for gaming machines in
clubs and premises with an alcohol licence.
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4 Good practice in regulation

5.27. Under the Legislative and Regulatory Reform Act 2006 (opens in new
tab), any person exercising a specified regulatory function has a legal duty
to have regard to the statutory principles of good regulation in the exercise
of the function (Legislative and Regulatory Reform Act 2006 (opens in new
tab), section 21). These provide that regulatory activities should be carried
out in a way which is transparent, accountable, proportionate, and
consistent and should be targeted only at cases in which action is needed.
The Commission has regard to these principles in relation to its
responsibilities and also has regard to the requirements of the Regulators’
Code (previously the Regulators’ Compliance Code), Department of
Business, Innovation and Skills®, 2014, issued under section 23 of the
Legislative and Regulatory Reform Act 2006 (opens in new tab). The
purpose of the Code is to promote efficient and effective approaches to
regulatory inspection and enforcement which improve regulatory outcomes
without imposing unnecessary burdens on business.

5.28. The statutory principles of good regulation and the Code also apply to
local authorities, who are under a statutory duty to have regard to them
when fulfilling their regulatory functions under the Act. The Legislative and
Requlatory Reform (Regulatory Functions) Order 2007 (opens in new tab),
was amended by the Leqislative and Reqgulatory Reform (Regulatory
Functions) (Amendment) Order 2009 (opens in new tab), which, amongst
other things, extended the application of the 2007 Order to local authorities
in Wales and Scotland exercising regulatory functions under the Gambling
Act 2005 (opens in new tab) - see Part 3 of this guidance and Part 7 of this

quidance.

5.29. Guidance produced by Regulatory Delivery now replaced by the
Office of Product Safety and Standards seeks to assist local authorities in
interpreting the requirements of the Regulator’'s Code for example in
delivering risk-based regulation in relation to age restrictions.

Age-restricted products and services framework® sets out an agreed set of
shared responsibilities and reasonable expectations for young people, their
parents and carers, businesses, employees and regulators with regards to
access to age restricted products and services. The document forms the
foundations of the Age-restricted products and services: a code of practice
for regulatory delivery”.
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> Now the Department for Business, Energy and Industrial Strategy

6 Age-restricted products and services framework (opens in new tab)

7 Age-restricted products and services: a code of practice for regulatory
delivery (opens in new tab)

5 Human Rights Act 1998

5.30. The Secretary of State has certified that the Act is compatible with the
European Convention on Human Rights. In considering applications, and
taking enforcement action under the Act, licensing authorities should bear
in mind that they are subject to the Human Rights Act 1998 (opens in new
tab) and in particular:

e Atrticle 1, Protocol 1 — peaceful enjoyment of possessions. A licence is
considered a possession in law and people should not be deprived of their
possessions except in the public interest

« Article 6 — right to a fair hearing

o Atrticle 8 — respect for private and family life. In particular, removal or
restriction of a licence may affect a person’s private life

e Atrticle 10 —right to freedom of expression.

6 Other considerations

5.31. Licensing authorities should not turn down applications for premises
licences where relevant objections can be dealt with through the use of
conditions. In determining applications for premises licences and permits, a
licensing authority may request as much information as it requires to satisfy
itself that all the requirements set out at s.153 of the Act are met.

5.32. Licensing authorities must ensure that the application is in
accordance with the relevant codes of practice, this guidance, the licensing
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objectives and the licensing authority’s own policy statement. There is,
therefore, significant scope for licensing authorities to request additional
information from the applicant where they have concerns about both new
applications and variations.

5.33. Where concerns remain, licensing authorities may choose to attach
conditions to the premises licence. Further details are provided in Part 9 of
this guidance and a non-exhaustive list of licence conditions is included

at Part 9 of this guidance of this guidance.

5.34. Licensing authorities should be aware that other considerations such
as moral or ethical objections to gambling are not a valid reason to reject
applications for premises licences. In deciding to reject an application, a
licensing authority should rely on reasons that demonstrate that the
licensing objectives are not being, or are unlikely to be, met, and such
objections do not relate to the licensing objectives. An authority’s decision
cannot be based on dislike of gambling, or a general notion that it is
undesirable to allow gambling premises in an area (with the exception of
the casino resolution powers).
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6 - Application for premises variation (s.187):
‘material change’

7.51. Previous guidance from the Department for Culture, Media and Sport (opens
in new tab) (https:/www.gov.uk/government/organisations/department-for-culture-media-
and-sport) and the Commission has been that an application for a variation will only
be required where there are material changes to the layout of the premises. What
constitutes a material change will be a matter for local determination, but it is
expected that a common sense approach will be adopted. When considering an
application for variations, the licensing authority will have regard to the principles to
be applied as set outin s.153 of the Act.

Representations

7.52. In dealing with an application, licensing authorities are obliged to consider
representations from two categories of person, referred to in the Act as ‘responsible
authorities’ and ‘interested parties’. Representations from other parties are
inadmissible. Further information on these categories can be found in Part 8 of this
auidance (/guidance/guidance-to-licensing-authorities/gla-part-8-responsible-authorities-

and-interested-parties-definitions).

7.53. Having determined that the representation is admissible, the licensing
authority must consider its relevance. Only representations that relate to the
licensing objectives, or that raise issues under the licensing authority’s policy
statement, or the Commission’s guidance or codes of practice, are likely to be
relevant.

7.54. The licensing authority will also need to consider if representations are
‘frivolous’ or ‘vexatious’. This is a question of fact and licensing authorities are
advised to seek help from their legal advisers in interpreting these phrases although
relevant considerations may include:

« who is making the representation, and whether there is a history of making
representations that are not relevant

« whether it raises a ‘relevant’ issue

« whether it raises issues specifically to do with the premises that are the subject of
the application.

7.55. The Commission does not routinely make representations on premises licence
applications. However, the fact that the Commission has not made a representation
on a particular premises licence application should not be taken as indicating the
Commission’s approval of that application. Exceptionally, where an application for a
premises licence, or the operation of a current premises licence, raises matters of
wider or national significance, the Commission will consider making representations
or requesting a review.
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Making a decision

7.56. As explained earlier, the licensing authority's primary obligation under

s.153(1) is to permit the use of premises in so far as it thinks that to do so is:

¢ a.in accordance with any relevant code of practice issued by the Commission

¢ b. in accordance with any relevant guidance issued by the Commission

* c. reasonably consistent with the licensing objectives (subject to a and b above)

e d. in accordance with the licensing authority’s statement of licensing policy (policy
statement) (subject to a to c above).

7.57. Further information and guidance as to the meaning and effect of s.153 is set
out at paragraph 5.19 above.
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Default conditions

9.27 S.169 of the Act gives licensing authorities:

« the ability to exclude from premises licences any default conditions that have
been imposed under s.168
» the power to impose conditions on premises licences that they issue.

9.28 Licensing authorities should make decisions on conditions on a case-
by-case basis, and in the context of the principles of $.153. They must aim
to permit the use of premises for gambling and so should not attach
conditions that limit their use except where it is necessary in accordance
with the licensing objectives, the Commission’s codes of practice and this
guidance, or their own statement of policy. Conversely, licensing authorities
should not turn down applications for premises licences where relevant
objections can'be dealt with through the use of conditions.

9.29 Licensing authority statements of policy will need to consider the local
circumstances which might give rise to the need for conditions. Where
there are specific risks associated with a particular locality, the licensing
authority might decide to attach conditions to the premises licence to
mitigate those risks. For example, local issues associated with a high crime
rate may put a premises at risk of not being consistent with the licensing
objectives, and specific conditions may be necessary to address the risk.

9.30 Where there are risks associated with a specific premises or class or
premises, the licensing authority may consider it necessary to attach
conditions to the licence to address those risks, taking account of the local
circumstances.

9.31 Conditions imposed by the licensing authority must be proportionate to
the circumstances which they are seeking to address. In particular,
licensing authorities should ensure that the premises licence conditions

are:

« relevant to the need to make the proposed building suitable as a gambling
facility

« directly related to the premises (including the locality and any identified local
risks) and the type of licence applied for

« fairly and reasonably related to the scale and type of premises

« reasonable in all other respects.
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4 - Conditions that may not be attached to premises
licences by licensing authorities

9.32. The Act sets out certain matters that may not be the subject of conditions:

s.169(4) prohibits a licensing authority from imposing a condition on a premises
licence which makes it impossible to comply with an operating licence condition

* 5.172(10) provides that conditions may not relate to gaming machine categories,
numbers, or method of operation

* 5.170 provides that membership of a club or body cannot be required by
attaching a condition to a premises licence (the Act specifically removed the
membership requirement for casino and bingo clubs and this provision prevents it
being reinstated)

e 5.171 prevents a licensing authority imposing conditions in relation to stakes,
fees, winnings or prizes.
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Page 1

UK Parliament Sls 2000-2009/2007/1401-1450/Gambling Act 2005 (Mandatory and Default Conditions)
(England and Wales) Regulations 2007 (SI 2007/1409)/SCHEDULE 3 Mandatory Conditions Attaching to
Adult Gaming Centre Premises Licences

SCHEDULE 3 MANDATORY CONDITIONS ATTACHING TO ADULT GAMING CENTRE PREMISES LICENCES

Regulation 12

A notice stating that no person under the age of 18 years is permitted to enter the premises shall be
displayed in a prominent place at every entrance to the premises.

No customer shall be able to access the premises directly from any other premises in respect of which a
licence issued under Part 8 of the Act, or a permit issued under Schedule 10, 12 or 13 to the Act, has
effect.

Any ATM made available for use on the premises shall be located in a place that requires any customer
who wishes to use it to cease gambling at any gaming machine in order to do so.

(1) No alcohol shall be permitted to be consumed on the premises at any time during which facilities for
gambling are being provided on the premises.

(2) A notice stating the condition in sub-paragraph (1) shall be displayed in a prominent place at every
entrance to the premises.

NOTES
Initial Commencement

Specified date
Specified date: 21 May 2007: see reg 1(1).

[Document information |

Gambling Act 2005 (Mandatory and Default Conditions) (England and Wales)
Regulations 2007
Date made
05/05/2007
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5.157 Gambling Act 2005: Commentary

they will qualify as business interested parties under s 158. However, s 15 3(2)
provides that in determining whether to grant a premises licence the licensing
authority may not have regard to the expected demand for the facilities which
it is proposed to provide. Accordingly the authority will not be entitled to take
into account representations to the effect that there is no sufficient demand to
warrant the grant of a further premises licence and they will be obliged to refuse
to entertain representations from trade objectors on those grounds. However,
provided (as has been suggested above) business interested parties are entitled
to make representations relating to broader matters it will it seems be open to
trade objectors to make representations relating to any other relevant consid-
erations that arise in relation to the licensing objectives and under s 153.

GA 2005, s 161.

The Gambling Act 2005 (Premises Licences and Provisional Statements) Regulations 2007, SI
2007/459, regs 13-15 and 17.

GA 2005, s 157. See SI 2007/459, regs 12-16.

GA 2005, s 158. See SI 2007/459, regs 12-16.

{2007] EWHC 2213 (Admin), [2007] All ER (D) 185 (Aug), Sullivan J.

Standing Committee B, Thursday, 2nd December 2004 (Afternoon) Col 359.

DETERMINATION OF APPLICATION

N »w oA W

5.158 In determining an application the licensing authority must hold a
hearing' if:

. representations have been made by an interested party or responsible
authority and have not been withdrawn;

. the authority intend to use their discretion under s 169(1) to attach a
condition to a licence; or

o the authority intend to use their discretion under s 169 to exclude a

default condition (ie a condition automatically attached to the licence
under s 168 unless excluded by the authority in its discretion)?.

A hearing may, however, be dispensed with if the applicant and any interested
party or responsible authority who have made representations consents to this
course’, or the authority think that the representations are vexatious or frivo-
lous or will certainly not influence their determination of the application®. If the
authority do propose to dispense with a hearing on these latter grounds they
must as soon as is reasonably practicable notify the person who made the
representations®, presumably to enable him to seek a remedy by way of judicial
review if so advised.

Where the applicant for the premises licence is an applicant for an operating
licence® the authority cannot determine the application until the relevant
operating licence has been issued’.

On considering an application for a premises licence (whether at a hearing or
not) the licensing authority must either grant it or reject it®. In making that
determination the licensing authority will be subject to the provisions of s 153
which sets out the principles to be applied by the authority in exercising all their
functions under Part 8 GA 2005 (ie including, but not limited to, the grant or
refusal of an application for a premises licence). Section 153(1) provides as
follows:

‘In exercising their functions under this Part a licensing authority shall aim to permit
the use of premises for gambling in so far as the authority think it—

(a) in accordance with any relevant code of practice under s 24,

(b) in accordance with any relevant guidance issued by the Commission under s 25,
(¢) reasonably consistent with the licensing objectives (subject to paras (a) and (b)),
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Part 8: Premises licences 5.158

and
(d) inaccordance with the statement published by the authority under s 349 (subject
to paras (a) to (c)).

The subsection starts by imposing a general duty on the authority to ‘aim to
permit the use of premises for gambling’ and then sets out a series of four factors
which may, in any individual case, qualify or override the general duty. The first
point to note is that the provision imposes a duty on the licensing authority: it
must, subject to the qualifying factors, aim to permit the use of premises for
gambling. What is the scope of this duty? It is suggested that there are two
elements: first, it creates a presumption in favour of granting the premises
licence since it is only if the licence is granted that the premises may lawfully be
used for gambling. But the duty seems to go further than that. The verb ‘to aim’
is defined by the OED?” as meaning: “S. To calculate one’s course with a view to
arriving (at a point); to direct one’s course, to make it one’s object to attain.
Hence fig To have it as an object, to endeavour earnestly’. The Shorter OED"
defines it as: ‘3. Direct one’s course, make it one’s object to attain, intend, try’.
A person who ‘aims’ to achieve a result will usually take active steps to bring it
about. The provision appears to place a duty upon the licensing authority to
exercise their powers so far as is lawfully possible to achieve a position in which
they can grant the premises licence and thus permit the premises to be used for
gambling. The most obvious way in which the authority will be able to exercise
their powers in this way will be by an imaginative use of their power to frame
and impose conditions (see para 5.159 below) so as to overcome objections to
the application which might, in the absence of suitable conditions, lead to the
application being rejected. No doubt the authority could also, in a case where a
licence application gave rise to issues which could not be addressed by suitably
drafted conditions, seek to consider with the applicant whether amendments to
the application might overcome the objections and enable it to be granted.
However, it is also necessary to recognise that the language of s 153(1) stops
short of being mandatory; ‘aim to permit’ provides a strong steer to look
favourably on an application, but no more.

As to the list of qualifying factors, these are set outin s 153(1)(a)~(d). Section
153(1)(a) qualifies the duty to aim to permit use of premises for gambling to the
extent that such use must be in accordance with any relevant code of practice
issued by the Gambling Commission under s 24. That section requires the
Gambling Commission to issue codes of practice about the manner in which
facilities for gambling are to be provided (whether by the holder of a licence or
by another person). In issuing a code of practice the Gambling Commission will
be subject to a duty under s 22 to promote the licensing objectives. Accordingly
any code of practice should be consistent with those objectives. Section
153(1)(b) qualifies the licensing authority’s duty to aim to permit the use of
premises for gambling to the extent that such use must be in accordance with
any relevant guidance issued by the Gambling Commission under s 25. This
section requires the Gambling Commission to issue guidance to local authori-
ties** as to the manner in which they are to exercise their functions under the Act
and the principles that they should apply in exercising those functions. Again
the effect of s 22 is that in issuing such guidance the Commission will be under
a duty to promote the licensing objectives, so again such guidance should be
consistent with those objectives. The effect of all this is that any code of practice
and any guidance to local authorities ought to promote the licensing objectives
and no inconsistencies between the two should arise. On that basis codes of
practice and guidance are placed (by s 153(1)(a) and (b)) as enjoying equal
importance at the top of the hierarchy of factors set out in s 153(1)(a)—(d).

2223

>
T
©
=
=
@
=
=
=
5]
(&
ey
[=]
=}
o™
=
Q
<
>
£
=
£
©
(&
i

238



5.158 Gambling Act 2005: Commentary

Next comes s 153(1)(c): this provides that the duty of the licensing authority
to aim to permit the use of premises for gambling is qualified to the extent that
such use must be reasonably consistent with the licensing objectives, but it goes
on to provide that this condition is ‘subject to paras (a) and (b). In principle
there should, of course, be no conflict between (a) and (b) (which will both
reflect the Gambling Commission’s duty to promote the licensing objectives)
and (c) (which will reflect the licensing authority’s view of what the licensing
objectives require). However the effect of the legislation appears to be that
should there be any conflict between the two then the guidance set out in codes
of practice or guidance emanating from the Gambling Commission will ‘trump’
any factors which the licensing authority themselves would otherwise have
taken into account as relevant to the licensing objectives under s 153(1)(c).

Finally, s 153(1)(d) provides that the duty of a licensing authority to aim to
permit the use of premises for gambling is qualified to the extent that such use
must be in accordance with the authority’s own statement issued under s 349. In
preparing that statement the authority are not themselves expressly required to
have regard to the licensing objectives, but they are obliged to have regard to
guidance issued by the Gambling Commission under s 25 and such guidance
deals, amongst other things, with the formulation by the authority of their
licensing policy. Since the s 25 guidance must itself promote the licensing
objectives the effect should be that the authority’s licensing policy will itself be
consistent with those objectives so that it should not conflict with any code of
practice or guidance issued by the Commission nor with the licensing objectives
themselves. However, s 153(1)(d) provides that consideration of the licensing
authority’s own policy is ‘subject to paras (a) to (c)’ which appears to mean that
in the case of an inconsistency a relevant Commission code of practice, relevant
guidance or the licensing objectives themselves would ‘trump’ the authori-
ty’s licensing policy.

In determining the application the authority may not have regard to the
expected demand for the facilities which it is proposed to provide'?, nor may
they have regard to the question whether or not the proposal is likely to be
granted planning permission or building regulation approval®. Where the
authority have resolved under s 166 not to issuc casino premises licences an
application for such a licence will, of course, necessarily fail and be rejected™.

Where the application is granted the authority must as soon as reasonably
practicable give notice of the grant in the form prescribed to the applicant,
the Commission, any person who made representations, the chief officer of
police for any area in which the premises are wholly or partly situated and
HMRC" and must issue the licence to the applicant and must give him a
summary of the terms and conditions in the prescribed form. If they have
attached a condition to the licence under s 169(1)(a) or have excluded a default
condition'® they must give their reasons'. If representations were made by an
interested party or a responsible authority they must give their response to the
representations'®.

Where the application is rejected the authority must as soon as reasonably
practicable give notice of the rejection in the form prescribed to the applicant
and to the same parties as are entitled to be notified of a grant™®. The notice must
give the authority’s reasons for rejecting the application™.

As 10 procedure at hearings in relation to applications see SI 2007/173.
GA 2005, s 162. Sec further para 5.159 below.

GA 2003, s 162.

GA 2005, s 162(3).

GA 2005, s 162(4).
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Part 8: Premises licences 5.158AA

S le under GA 2005, s 159(3)(b).

7 GA 2005, s 163(2).

¥ GA 2005, s 163(1).

®  The Oxford English Dictionary (2nd edn, 1989).
¢ (5th Edn, OUP).

1" See ‘Guidance to Licensing Authorities’,

2 GA 2005, s 153(2).

13 GA 2005, s 210.

4 GA 2005, s 153(3), 166.

5 GA 2005, s 164 and see SI 2007/459, regs 17 and 19.
1€ e a condition under GA 2005, s 168.

7 GA 2005, s 164(2)(b).

¥ GA 2005, s 164(2)(c).

" GA 2005, s 165 and SI 2007/459, regs 18 and 19.

DIVISION OF PREMISES

5.158A Since the 2008 edition of Paterson’s Licensing Acts the extent to which
premises can be divided, with the consequence that each created set of premises
is capable then of being licensed has become an important topic for debate. It
has arisen chiefly in connection in the context of machines; some operators have
concluded that instead of, for example, having a single AGC licence which
authorises the holder to make up to four Category B gaming machines available
for use, why not double that capacity by dividing the premises in two, each
having its own licence? The topic was first addressed by the Commission in
paras 7.11~7.20 and 21.6 of its Guidance to Licensing Authorities of June
2007. It further examined the point in respect of bingo premises in a document
published on 17 April 2008.

This stated that licensing authorities must be satisfied that each area is a
separate set of premises in order to grant more than a single premises licence.

The issue was further addressed by the Commission in a document published
on 25 April 2008. The Commission concluded that paras 7.11-7.12 of its
Guidance required strengthening and announced that it would publish a
consultation document on the topic. This it did in June 2008; this was
concerned with both split premises (para 2) and primary use of premises (see
paras 5.158B-5.158C below). In respect of split premises the current views of
the Commission are expressed in the Guidance to Licensing Authorities, Part 7
‘Meaning of premiscs’. In particular at paras 7.5-7.8 the Commission states
(1)  asingle building should in most cases be the subject of a single premises

licence application;
(2)  however if different parts of a building can properly be regarded as
separate premises then more than one such application can be made;
(3)  dividing a building in an artificial or temporary manner by, for example,
using ropes or moveable partitions is an improper attempt to obtain
more than a single premises licence.

In conclusion the Commission suggests (at 7.8) ‘the crux of the matter is
whether the proposed premises are genuinely separate premises that merit their
own licence — with the machine entitlements that brings — and are not an
artificially created part of what is readily identifiable as a single premises’.

THE USE OF PREMISES

5.158AA The current position of the Commission A recurring, important
and vexed topic is whether or not a successful applicant for a betting or bingo
or casino premises licence is actually required to provide betting/bingo/casino
facilities in order to take advantage of the authorisation in s 172 (see also
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 21/07775/LIGN

Original Ref: 21/07775/LIGN

SUMMARY OF THE TERMS AND CONDITIONS OF
A PREMISES LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

The summary is issued to:

Silvertime

of the following address:

116 Burnt Oak Broadway

Edgware

HA8 0BB

A premises licence of the following type:
Operation of an adult gaming centre
has been issued in respect of the following premises:
Silvertime

32 Gerrard Street

London
W1D 6JA

Summary of the Terms and Conditions of the Premises Licence
1. The premises licence will run in perpetuity unless:

The Secretary of State prescribes a period after which the licence
will expire under section 191 of the Gambling Act 2005;
The licence holder surrenders the licence under section 192 of the
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Gambling Act 2005;

The licence lapses under section 194 of the Gambling Act 2005;
The licence is revoked under section 193 or 202(1) of the Gambling
Act 2005.

2. The premises licence applies only in relation to the premises specified in
Part 2 of the licence and may not be varied so that it applies to any other
premises (except in the case of a converted casino premises licence).

3. The premises licence authorises the premises to be used for gaming.
4. The premises licence is subject to:

Any conditions specified on the face of the licence as being
attached under section 169(1) of the Gambling Act 2005;

Any other conditions attached to the licence by virtue of regulations
made under sections 167 and 168 of the Gambling Act 2005 (other
than any conditions under section 168 which have been excluded
by the licensing authority); and

Any conditions attached to the licence by virtue of specific
provisions of the Gambling Act 2005.

5. In particular, it is a condition of the premises licence under section 185 of
the Gambling Act 2005 that the holder keeps the licence on the premises
and arranges for it to be made available on request to a constable,
enforcement officer or local authority officer. The holder of the licence
commits an offence if he fails to comply with this condition.
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City of Westminster

64 Victoria Street, London, SW1E 6QP

No: 21/07775/LIGN
Original Ref: 21/07775/LIGN

OPERATION OF AN ADULT GAMING CENTRE PREMISES
LICENCE

This licence is issued under section 164 of the Gambling Act 2005 by

City of Westminster

Part 1 — Details of person to whom licence is issued

The premises licence is issued to:
Silvertime

of the following address:

116 Burnt Oak Broadway
Edgware

HA8 0BB

who holds an operating licence which has been given the following operating
licence number by the Gambling Commission:

002913-N-103141-014

Part 2 — Details of the premises in respect of which the licence is issued

Facilities for gambling may be provided in accordance with this licence on the
following premises:

Silvertime

32 Gerrard Street
London

W1D 6JA
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Part 3 — Premises licence details

This licence came into effect on: 16 February 2022

1.

This licence is of unlimited duration.

The following conditions have been attached to the licence by the issuing
authority under section 169(1) of the Gambling Act 2005:

A notice must be displayed at all entrances to AGCs stating that no person
under the age of 18 years will be admitted to the premises.

There can be no direct access between an AGC and any other premises
licensed under the Act or premises with a family entertainment centre
(FEC), club gaming, club machine or alcohol licensed premises gaming
machine permit. (England and Wales only). There is no definition of 'direct
access' in the Act or regulations, although licensing authorities may
consider that there should be an area separating the premises concerned,
such as a street or cafe, which the public go to for purposes other than
gambling, for there to be no direct access.

Any ATM made available for use on the premises shall be located in a
place that requires any customer who wishes to use it to cease gambling
at any gaming machine in order to do so.

The consumption of alcohol in AGCs is prohibited at any time during which
facilities for gambling are being provided on the premises. Additionally in
Scotland the sale of alcohol on the premises is specifically prohibited. A
notice stating this should be displayed in a prominent place at every
entrance to the premises.

A direct telephone number to the manager of the premises will be
available at all times the premises is open. This number shall be made
available to residents and businesses in the vicinity.

The licensee will liaise with any residents and local associations who
would like to be contacted quarterly to discuss the operation of the AGC
and any issues.

The licensee shall organise a meeting and invite local residents, residents'
associations and local associations to discuss the operation of the
premises at least once every six months. The licensee shall directly notify
local residents, residents' associations and local associations of the
meeting date and venue at least two weeks before the meeting.
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10.

11.

12.

13.

14.

15.

For the purposes of conditions 2 and 3, local associations shall include
local education facilities, homeless/rough sleeping hostels, drug, alcohol
and gambling treatment/support services, places of worship, the Chinese
Community Centre and the Chinese Information and Advice Centre.

The premises shall install and maintain a comprehensive CCTV system as
per the minimum requirements of the Westminster Police Licensing Team.

a. All entry and exit points will be covered enabling frontal
identification of every person entering in any light condition.

b. The CCTV system shall continually record whilst the premises is
open for licensable activities and during all times when
customers remain on the premises and will include the gaming
area, office, toilet entrance, any seating and external area
immediately outside the premises entrance.

c. All recordings shall be stored for a minimum period of 31 days
with date and time stamping.

d. Viewing of recordings shall be made available immediately upon
the request of Police or authorised officer throughout the entire
31-day period.

A staff member from the premises who is conversant with the operation of
the CCTV system shall be on the premises at all times when the premises
is open. This staff member must be able to provide a Police or authorised
council officer copies of recent CCTV images or data with the absolute
minimum of delay when requested.

All notices regarding gambling advice or support information must be
provided in English and simplified and traditional Chinese.

All public signage/documentation relating to age restrictions, gambling
advice, gambling support information (e.g. GamCare or similar support
service) is displayed or provided on the premises in written in English and
simplified and traditional Chinese.

A 'spotter monitor' shall be placed inside the premises near the front door
showing CCTV images of customers entering, exiting and whilst on the
premises.

A Challenge 25 proof of age scheme shall be operated at the premises
where the only acceptable forms of identification are recognised
photographic identification cards, such as a driving licence, passport or
proof of age card with the PASS Hologram.

The Licensee shall maintain a bound and paginated 'Challenge 25
Refusals' register at the premises. The register shall be produced to the
police or licensing authority forthwith on request.
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16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Prominent signage and notices advertising the Challenge 25 will be
displayed showing the operation of such policy.

Third party testing on age restricted sales systems purchasing shall take
at least twice a year and the results shall be provided to the Licensing
Authority upon request.

A magnetic locking device, commonly referred to as a Maglock, will be
installed and maintained on the main entrance/exit to the premises which
will be operable by staff.

Staff will receive an acoustic alert on the opening and closing of the
entrance door which will require an appropriate response from staff.

Between 6pm and midnight there will be an SIA licensed door supervisor
employed at the front entrance to the premises. The need for an SIA door
supervisor at other times will be risk assessed. They shall display their
licence at all times in a yellow high visibility arm band.

The total number of staff and licensed door supervisors shall at all times
be a minimum of three.

One member of staff must be of Assistant Manager grade or above.

The licensee shall implement a policy of banning any customers who
engage in crime or disorder within or outside the premises.

The licensee will refuse entry to customers who appear to be under the
influence of alcohol or drugs.

The licensee shall install and maintain an intruder alarm on the premises.

The licensee shall install and maintain fixed panic buttons and in addition
portable panic buttons will be worn by staff.

The licensee will ensure that customer toilets are checked every hour for
evidence of drug taking. Toilet checks are to be documented stating the
time and member of staff who made the checks. Toilets will remain locked
at all times with access being provided by staff.

Prominent GamCare documentation will be displayed at the premises
together with other notices promoting responsible gambling. All such
documentation and notices will be provided in English and simplified and
traditional Chinese.
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29.

30.

31.

32.

33.

34.

The licensee shall:
a. provide induction training to all staff working at the premises;

b. provide refresher training to every member of staff at least every six
months. The training shall include the following:

() the specific local risks to the licensing objectives that have
been identified for these premises;

(i) drug and alcohol awareness training to include Homeless
and Street Drinking.

(i)  Conflict Management Training. At least one of these training
sessions each calendar year shall be provided by instructors
qualified to a formally recognised national or equivalent
standard on dealing with conflict.

(iv)  Risks to the members of the Chinese Community.

C. invite a representative from the relevant local associations (namely:
local education facilities, homeless/rough sleeping hostels, drug,
alcohol and gambling treatment/support services, places of
worship, the Chinese Community Centre and the Chinese
Information and Advice Centre) to relevant induction training being
provided.

Participation in the said training shall be formally recorded on each
member of staff's training records which will be available for presentation
to the Licensing Authority immediately upon request.

At least one member of staff on duty at the premises shall have a
minimum of 6 months experience working in a licensed Adult Gaming
Centre and all members of staff shall have a minimum of three months
experience working for the Licensee.

The Licensee shall take all reasonable steps to prevent street drinking of
alcohol directly outside the premises and to ban from the premises those
who do so.

The Licensee shall place a notice visible from the exterior of the premises
stating that customers drinking alcohol outside the premises is not
permitted and those who do so will be banned from the premises.

An incident log shall be kept for the premises and made available on
request to an authorised officer of the City Council or the Police which will
record the following;

a. All crimes reported to the venue;

b. Any complaints received regarding crime and disorder;
C. Any incidents of disorder;

d. Any faults in the CCTV system;
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e. Any visit by a relevant authority or emergency service, and
f. All ejections of patrons; g. All seizures of drugs or offensive
weapons;

35.  There shall be no cash point or ATM facilities on the premises.
36.  Any tea/coffee/drinks facilities will be provided for playing customers only.

37.  All seating within the premises shall be either secured to the floor or are
weighted to prevent lifting.

38. Customers shall not be permitted to leave bags or other belongings at the
premises.

39. The licensee will contact the local homeless hostels/shelters, Chinese
Community Centre and Chinese Information and Advice Centre offering to
provide information on problem gambling support services and how their
residents and members can self-exclude from their premises.

40. The licensee shall ensure that staff are trained to identify and interact with
any customers who are identified as playing more than one gaming
machine, including tablet machines at the same time.

41. No facilities for gambling shall be provided on the premises between the
hours of midnight and 9am the following day.

The following conditions, which would otherwise have been attached to the
licence by virtue of regulations made under section 168 of the Gambling Act
2005, have been excluded by the issuing authority under section 169(1)(b) of that
Act:

None

A scale plan is attached as Annex D to this licence.

Date: 18 May 2022

This licence has been authorised by Mary Pring on behalf of the Director - Public
Protection and Licensing.
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Premises History

Appendix 3

Licence Number

Application Type

Date Determined

Decision

09/08556/LIGPN Gaming Machine 02.11.2009 Granted under
Permit Delegated Authority
10/06211/LIGN New Gambling 28.10.2010 Granted by Licensing
premises licence Sub-Committee
11/12461/LIGV Gambling Variation 06.02.2012 Granted under
application Delegated Authority
15/10449/LIGD Request for a 17.11.2015 Granted under
duplicate licence Delegated Authority
Surrendered
November 2020
21/07775/LIGN New gambling 16.02.2022 Granted by Licensing

premises licence

Sub-Committee




Appendix 4

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS
PROPOSED BY A PARTY TO THE HEARING

When determining an application for a new premises licence under the provisions of the
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant
the licence subject to the conditions which are indicated as mandatory in this schedule.

At a hearing the licensing authority may, in addition, and having regard to any representations
received, grant the licence subject to such conditions which are consistent with the operating
schedule submitted by the applicant as part of their application, or alter or omit these conditions,
or add any new condition to such extent as the licensing authority considers appropriate for the
promotion of the licensing objectives.

This schedule lists those conditions which are consistent with the operating schedule, or
proposed as appropriate for the promotion of the licensing objectives by a responsible authority
or an interested party as indicated. These conditions have not been submitted by the licensing
service but reflect the positions of the applicant, responsible authority or interested party and
have not necessarily been agreed

Mandatory Conditions

1. A notice must be displayed at all entrances to AGCs stating that no person under
the age of 18 years will be admitted to the premises.

2. There can be no direct access between an AGC and any other premises licensed
under the Act or premises with a family entertainment centre (FEC), club gaming, club
machine or alcohol licensed premises gaming machine permit. (England and Wales
only). There is no definition of ‘direct access’ in the Act or regulations, although
licensing authorities may consider that there should be an area separating the
premises concerned, such as a street or cafe, which the public go to for purposes
other than gambling, for there to be no direct access.

3. Any ATM made available for use on the premises shall be located in a place that
requires any customer who wishes to use it to cease gambling at any gaming
machine in order to do so.

4. The consumption of alcohol in AGCs is prohibited at any time during which facilities
for gambling are being provided on the premises. Additionally in Scotland the sale of
alcohol on the premises is specifically prohibited. A notice stating this should be
displayed in a prominent place at every entrance to the premises.

Conditions consistent with the operating schedule

5. A direct telephone number to the manager of the premises will be available at all times
the premises is open. This number shall be made available to residents and businesses
in the vicinity.

6. The licensee will liaise with any residents who would like to be contacted quarterly to

discuss the operation of the AGC and any issues.

7. The licensee shall organise and participate in a meeting for local residents and
residents' associations to discuss the operation of the premises at least once every six
months. The licensee shall directly notify local residents and residents’ associations of
the meeting date and venue at least two weeks before the meeting.



10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

21.

22.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team.

(a) All entry and exit points will be covered enabling frontal identification of every person
entering in any light condition.

(b) The CCTV system shall continually record whilst the premises is open for licensable
activities and during all times when customers remain on the premises and will include
the gaming area, office, toilet entrance, any seating and external area immediately
outside the premises entrance.

(c) All recordings shall be stored for a minimum period of 31 days with date and time
stamping.

(d) Viewing of recordings shall be made available immediately upon the request of
Police or authorised officer throughout the entire 31-day period.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.

The premises shall display notices near the entrance of the venue stating that CCTV is
in operation.

A ‘spotter monitor’ shall be placed inside the premises near the front door showing
CCTV images of customers entering, exiting and whilst on the premises.

A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport or proof of age card with the PASS Hologram.

The Licensee shall maintain a bound and paginated ‘Challenge 25 Refusals’ register at
the premises. The register shall be produced to the police or licensing authority forthwith
on request.

Prominent signage and notices advertising the Challenge 25 will be displayed showing
the operation of such policy.

Third party testing on age restricted sales systems purchasing shall take at least twice a
year and the results shall be provided to the Licensing Authority upon request.

A magnetic locking device, commonly referred to as a Maglock, will be installed and
maintained on the main entrance/exit to the premises which will be operable by staff.

Staff will receive a notification when the front door opens.

Between 6pm and 6am there will be an SIA registered door person employed at the front
door of the premises. The need for an SIA door person at other times will be risk
assessed. They shall display their licence at all times in a yellow high visibility arm band.

There shall be 2 members of staff present at all times the premises are open to the
public.

The licensee shall implement a policy of banning any customers who engage in crime or
disorder within or outside the premises.

The licensee will refuse entry to customers who appear to be under the influence of
alcohol or drugs.

The licensee shall install and maintain an intruder alarm on the premises.



23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

The licensee shall install and maintain fixed panic buttons and in addition portable panic
buttons will be worn by staff.

The licensee will ensure that customer toilets are checked every hour for evidence of
drug taking. Toilet checks are to be documented stating the time and member of staff
who made the checks. Toilets will remain locked at all times with access being provided
by staff.

Prominent GamCare documentation will be displayed at the premises together with
other notices promoting responsible gambling. All such documentation and notices will
be provided in English and Mandarin Chinese.

The licensee shall:
a. provide induction training to all staff working at the premises;

b. provide refresher training to every member of staff at least every six months.

The training shall include the following:

i. the specific local risks to the licensing objectives that have been identified for these
premises;

ii. drug and alcohol awareness training to include Homeless and Street Drinking.

iii. Conflict Management Training. At least one of these training sessions each calendar
year shall be provided by instructors qualified to a formally recognised national or
equivalent standard on dealing with conflict.

Participation in the said training shall be formally recorded on each member of staff’'s
training records which will be available for presentation to the Licensing Authority
immediately upon request.

At least one member of staff working at the premises shall have a minimum of 6 months
experience working in a licensed Adult Gaming Centre.

The Licensee shall take all reasonable steps to prevent street drinking of alcohol directly
outside the premises and to ban from the premises those who do so.

The Licensee shall place a notice visible from the exterior of the premises stating that
customers drinking alcohol outside the premises is not permitted and those who do so
will be banned from the premises.

An incident log shall be kept for the premises and made available on request to an
authorised officer of the City Council or the Police which will record the following;

a. All crimes reported to the venue;

b. Any complaints received regarding crime and disorder;
c. Any incidents of disorder;

d. Any faults in the CCTV system; and

e. Any visit by a relevant authority or emergency service.
f. All ejections of patrons;

g. All seizures of drugs or offensive weapons;
There shall be no cash point or ATM facilities on the premises

Any tea/coffee/drinks facilities will be provided for playing customers only.



34. All seating within the premises shall be either secured to the floor or are weighted to
prevent lifting.



Residential Map and List of Premises in the Vicinity
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Gambling premises within a 100m radius of 32 Gerrard Street, London, W1D 6JA

Premises
Licence Number Trading Name | UPRN | Address Application Type | Type
32 Gerrard
Street Gambling Permit
London WI1D | - LPGM Not
09/08556/LIGPN Exchange Bar | 1E+10 | 6JA Notification Recorded
Second
Floor 28 - 29
Gerrard
Chinese Street
Community London W1D | New Lotteries Not
12/01762/LILN Centre 1E+11 | 6JW Registration Recorded
Ground 5
Lisle Street Gambling Permit
Slug And London - LPGM Not
11/08754/LIGPN Lettuce 1E+10 | WC2H 7BF Notification Recorded




Basement

And Ground
Floor 40
Gerrard
Street Providing
London W1D | Gambling Act - facilities for
20/11829/LIGV Paddy Power | 1E+10 | 5QE Variation other betting
11
Macclesfield
Street Gambling Permit
De Hems London W1D | - LPGM Not
08/03570/LIGPN Public House | 1E+11 | 5BW Notification Recorded
32 Wardour Operation of
Street Gambling Act - an adult
London W1D | Change gaming
21/13101/LIGCH Play 2 Win 1E+11 | 63J Licensee Dets centre
5 Leicester
Street Gambling Permit
London - LPGM Not
08/00690/LIGPN The Imperial 1E+10 | WC2H 7BL Notification Recorded
5 Leicester
Street Gambling Permit
London - LPGM Not
09/10170/LIGPN | The Imperial 1E+10 | WC2H 7BL Notification Recorded
33-37
Wardour
Street Gambling Permit
London W1D | - LPGMP Not
11/00378/LIGPPC | O'Neill's 1E+11 | 6PT Conversion Recorded
39 Wardour
Street Providing
London W1D | Gambling Act - facilities for
17/07823/LIGT Betfred 1E+11 | 6PX Transfer other betting
Basement
To Second
Floor5 -6
Leicester
Square
The Empire London Gambling Act - Converted
19/16970/LIGV Poker Room 1E+10 | WC2H 7NA | Variation Casino
Second
Floor5 -6
Leicester
Square
Caesar's London Gambling Act - Converted
20/01525/LIGT Mayfair 1E+10 | WC2H 7NA | Transfer Casino
Basement
To Second
Floor5 -6
Leicester
Square
The Casino At London Gambling Act - Converted
19/13579/LIGV The Empire 1E+10 | WC2H 7NA | Variation Casino
1 Leicester Gambling Permit
Place - LPGM Not
11/00803/LIGPN Not Recorded | 1E+11 | London Notification Recorded




WC2H 7BP

Basement 1
Leicester
Place Gambling Act -
London Change Converted
22/06258/LIGCH Horizons 1E+11 | WC2H 7BP Licensee Dets Casino






